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SUMMARY 

Twenty-nine libraries participated in the Pilot Moncat project to 
prepare for statewide union catalog usage by Montana libraries. 
They used the Washington Library Network Resource Directory (RD) 
as a precursor to a Montana union catalog, Moncat. The RD is a 
computer- genera ted microfiche catalog of the holdings records of 
participants in the Washington Library Network, including Montana 
1 ibraries. 

Pilot Moncat participants - public, academic, school, and special 
libraries - explored patterns of usage, the effectiveness of the 
union catalog, and protocols and policy issues during the ye-r- 
long study (fiscal year 1984). Of particular interest was '.he 
move toward direct interlibrary loans practices which allow 
libraries to request materials directly from known holding 
sources. Previously, most Montana libraries used a hierarchical 
system whereby interlibrary loans were obtained through 
intermediary resource centers. 

The project was planned and evaluated by the Montana Interlibrary 
Loan Committee, an advisory body to the State Library Commission. 
Its major findings and recommendations are the following: 

The Pilot Moncat project shows the successful use of a union 
catalog for direct interlibrary loans transactions by libraries 
of all types and sizes. A key recommendation is that the ILL 
process be considered the responsibility of the local library 
given two key factors - adequate training and the availability of 
back-up assistance and resources. 

The project illustrated the importance of building Moncat 
with multi-type library participation - the addition of records 
from libraries of all types, including small - and medium-sized 
libraries. This would provide diversity and uniqueness of 
holdings as well as allow borrowers to spread the lending load 
among a larger number of potential lending libraries than 
presently represented in the union catalog. The Committee also 
recommended that holdings be added of federation headquarters 
libraries not now in the union catalog data base to ensure that 
libraries in those areas do not bypass their resources. 

Based on statistical analyses of participants' interlibrary 
loans forms, the following subjects and types of materials were 
recommended for addition to Moncat: audiovisual materials, 
fiction, and materials from the Dewey Decimal classifications of 
920's (biography and genealogy), 600's (technology - applied 
sciences), and300's (social sciences). 

The present union catalog is in microfiche format; the 
participants strongly recommended a move to online computer 
usage. Other recommendations were made in the areas of : 
protocols, cooperative collection development, incentive programs 
through grants awards, statewide ILL forms development, and 
public awareness. 
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I. PROJfcCT DESCRIPTION 

Appendix^ 9, ° SSary ° f tems used in tnis re P ort ' s Provided in 
A. BACKGROUND 

With the increased use of the Washington Library Network (WIN) by 
Montana libraries, patterns and procedures of interiibrary loans 

brir?^^ 0 " 5 ha rL? e6n n Stedd11y Chdn 9^9- WLN use by Montana 
libraries began in 1981. Previously, libraries used the multi- 
state manual union card catalog of the Pacific Northwest 

Puh ? 9 hE C Cen T 4PNBC) f0r hold1n 9 s location ^formation. 
Public libraries relied on a hierarchical approach to filling ILL 
requests by funnel ing them through the six federation 
headquarters and the State Lib' ary. Both systems were functional 
but were time consuming and costly. 

The 1980 Matthews study on Resource Sharin g in Montana* 
recommended the development of a Montana un ion ca talog "Moncat 

^ L ^ f h K WLN ddta base * WLN is a bibliographic" utility* 
shared by libraries in the Pacific Northwest states. When the 
six units of the university system, the State Library and two 
public libraries, Parmly Billings Library and the MisscSula City- 
County Library, joined WLN in 1981, the seeds of Moncat were 

?oo? „ The addu,on of tne Union List of Montana Serials in 
1981 added valuable periodicals holdings to the data base. 

The Montana State Library approved the expenditure of Library 
Services and Construction Act (LSCA) grant funds to support 
Moncat development. In 1983/84 grants were awarded to libraries 
to participate in WLN and to add holdings to tne data base. The 
grant process was overseen by the Montana Library Services 
Advisory Counci 1 . 

B. PILOT MONCAT PROJECT 

The production of the first edition of Moncat on microfiche was 
projected for the late 1984/early 1985. To prepare for a flew way 
of handling ILL rr quests, the Pilot Moncat project was conducted 
during fiscal year 1984. Its purpose was to monitor the usage of 
an existing union catalog by a group of Montana libraries of all 
types in order to deternine what policies and protocols should be 
considered when libraries switch from a predominately 
hierarchical approach of interiibrary loans to direct access 
The project was funded with a Library Services and Construction 
Act grant. 

* J. Matthews and Associates, Resource Sharing in Montana- a 
S tudy of Interiibrary Loan and Al ternati\es~ 7oTa MolftaTii^lTnTnn 
Catah)a, (Helena: Montana State LTFrary, Nov. T58*0T 
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The Washington Library Network Resource Directory ( RD ) was 
distributed to 11 public, 5 academic, 1 combined academic/public, 
6 special, 1 combined public/school, and 5 school libraries - 29 
libraries in all. The Resource Directory is a union catalog 
containing the holdings of WLN's 100+ participants (at that 
time), including major Montana libraries. The 1983 edition of 
the RD consisted of 1 million catalog records in author/title and 
subject form with register, 5 million holdings statements of WIN 
libraries, and 1400 pages of fiche. 

Factors considered in selecting Pilot Moncat participants were: 

- Multi-type library representation. 

- Representation in each of Montana's six federations. 

- Selection of two libraries which use OCLC in order to 
compare usage. 

- Selection of very small as well as medium-size to large 
1 ibraries. 

- Selection of three libraries of different types within one 
community (Glendive) to look at the potential of local resource 
sharing using a union catalog. 

- Inclusion of all federation headquarters except the two 
already using WLN to evaluate use by resource centers which 
provide interlibrary loan services for their participating 
1 ibraries. 

- Selection of libraries which had no previous experience 
with ILL such as school libraries and non- federation headquarters 
public libraries, as well as libraries which were very familiar 
with ILL procedures and policies. 

The following table and Appendix B list project participants. 
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TABLE 1 



LIBRARY 



Bozeman Public Library- 
Sroad Valleys Federation 

Sozeman Senior 
-igh School Library 



PROFILE OF PILOT MONCAT PARTICIPANTS - for Project Year, Fiscal Year 1984 
J LIB RARY TYPE I COLL. SI ZE _ JJAjT SI7F IAVF. MO. CIRC 



Publ ic 



Scnool 



45,000 titles 10 - Library 

5 - Fed 

27,000 titles": "~" 



2ureau of Land Manage- 
ment Library (Billings 



Special 



9,500 titles l 



21 ,000 
1 ,975 
36 



AVE, MO, ILL__ 

67 - Library 
750 - Fed. 



OTHER 



federation 
headquarters 



T 



2 



40 



3 jtte-Si 1 ver Bow 
'jblic Library 

Larroll College 
library (Helena) 



5 ub 1 i c 



70,000 titles 



8,000 



<cademi c 



85,000 titles 



3,500 



OCLC member library 



103 



member, Broad Valleys 
Federation 



90 



OCLC member } i brary 



Central Montana Medica 
_i brary (Lewis town} 

Ciinook High School 
„ i b ra ry 



jpeci a 



Scnool 



8,556 titles! Z 



w Ca.vson Co. High 

Scnool Library (Glendive) 



Scnoo 1 



13,871 titles! 3.5 



120 



BEST COPY AVAILABLE 



3,267 



Dawson Community College 
. iDrary (Glendive) 



Academic 



18,000 titles! 2 



500 



-lathead Co./Communi ty '• PuDlic/ 
College Lib. (Kalispell) Academic 
*- . 



93,533 titles; 19 



Glasgow City-Co. Library i PuDlic 
>o]den Plains Federation 

4 



43,000 titles 



'/endive Public Library | r uhlic 



23,000 titles, 4 



26,470 



3,750 



30 



137 



T " — 

j ^oint 1 i brary - 

) member, Tamarack r ed, 



>eat Falls Publ ic Lib 
P ethfinder Federation 



PuDl ic 



110,598 titles ■ 24.5 



4,500 



24,000 



208 



federation headnuarters 



27 



93 



-•11 Co. Library (Havre) \ rj ublic 



47,479 vols 



Lewis and Clark Library 
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Publ ic 



83,463 title* 16 



1,645 



21 ,221 



member, Sagebrush 
Federation 



federation headquarters 



22 



176 



member, Pathfinders 
Federation 

member, Broad Valleys 
Federation j ,-> 



Table 1 cont'd PROFILE OF PILOT MONCAT PARTICIPANTS 



LIBRARY 



Lewistown City Library 



Libby Sr. High 
School Library 



Lincoln Co. T ree 
Library (Libby) 



Miles City Public Lib. 
Sagebrush Federation 



M i^'S Community College 
. mrarv 



Mt. Power Co. Law 
Library (Butte) 



LIBRARY TYPE 



Public 



School 



Public 



Publ i c 



Academic 



Special 



Office of Pub. Instruc. 
Pesource Ctr. (Helena) 



Speci al 



Poplar High School 
Library 



School 



Rocky Mou in Col 1 ege 
Library (Bill ings) 



-t- 



Academic 



Rocky Mountain Lab. 
Library (Hamilton) 



Special 



Roundup Community and 
Scnool Library 



; School/ 
I Public 



1 .1 



Sal ish- Kootenai Comm. 
Col lege Lurary (Pablo) 



Academic 



COLL. SIZE 



26,000 titles 



10,000 titles 



45,000 titles 



92,000 vols 



14,000 titles 



936 titles 



4,800 titles 



4,000 titles 



75,000 titles 



STAFF SIZE 



7 



2.5 



4.5 



28,000 vols 



20,374 titles 



1 5,000 titles 



Sidney r 'ubl ic Library 



St. Patrick's Hospital 
L ib rary 



Publ ic 
Spec i a' 



46,418 titles ! 4 



AVE. M0. CIRC 



6,450 



6,000 



5,400 



4,000 titles : 2.2 
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1,000 



114 



100 



37: 



100 



2,975 



300 



! 7,598 

i 

! 



AVE. M0. ILL OTHER 



55 



25 



member, South 
Central Federation 



member, Tamarack 
Federation 



198 
40 



federation headquarters 



1 1 



BEjST COPY AVAILABLE 



121 



1 7 



91 
50 



\ member. South Central 
Fed. - joint l ibrary 



14 



31 



I member, Sagebrush 
i Federation 



23 I 43 



Illustration 1. 



PILOT MONCAT PROJECT PARTICIPANT SITES 



Pablo 



MONTANA 



I Libby 




Chinook \ 






• (2) 








Kalispelll 


Havre* • J 


Glasgow* 
• 


Poplar I 











Sidney •] 



Missoula 



Great Fail; 



Leuiistoun 
• (2) 



Glendi ve 
. (3) 



• Haliilton 



• Helena 
(3) 



Roundup 



Miles City+ 
(2) 



Butte 
(2) 



Bozeman+ 
• (2) 



Billings + 
(2) * 
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( ) indicates number of participants 
in one community 



+ federation headquarters 



The project was planned and evaluated by the Inter! ibrary Loan 
Committee, an advisory body to the State Library Commission 
composed of representatives of all library types. The ILL 
Committee wa:, formed in 1982 with the dual purposes of making 
recommendations for policy-setting regarding ILL matters and 
undertaking activities that would enhance ILL services in 
Montana. (See Appendix B for members.) 

The Interl ibrary Loan Committee determined the goals of the 
project as follows: 

1. To be a planning tool for the development of Mon;at. 

a. To determine what uses would be made of the union 
catalog, ie, ILL, cataloging, collection development. 

b. To become familiar with direct as opposed to indirect 
or hierarchical borrowing patterns. 

c To determine protocols for a direct method of 
interl ibrary loans. 

d. To gather information on lending and borrowing patterns 
of libraries. 

e. To gather information to facilitate planning for 
equitable apportionment of ILL requests among lending libraries 
( load-level ing) . 

f. To gather information on turnaround times of ILL 
requests. 

g. To gather cost information for future funding 
considerations. 

2. To increase resource sharing in a multi-type library 
context. 

3. To be an educational tool to bring additional libraries 
into the ILL picture and to upgrade their capabilities and 
services. 



The evaluation of the project included: 

1. Surveys of participants, including formal survey 
questions, subjective comments from their logs and the minutes of 
participants' meetings held at the beginning and the end of the 
project. 

2. Analysis of a sample of participants' ILL forms. 

3. Survey of major lending libraries - their responses to the 
project. 
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4. Survey of users of ILL in the participating libraries. 

A cost survey was started but not completed because of the 
difficulty in gathering uniform cost figures for the various 
Parts of the interlibrary loans process for participating 
libraries. * 

A special ILL form was developed for the project which 
incorporated a routing sequence to indicate potential holdinq 
libraries. (Appendix C) 

Training workshops were conducted by State Library staff during 
the first month of the project. The procedures and protocols of 
interlibrary loans were taught. Participants were given a 
comprehensive manual to use for guidance throughout the project. 

Participating librarians were asked to keep copies of every ILL 
form generated during the year-long project. From the 7400+ 
forms received by the State Library a sample was selected for a 
statistical analysis on the computer program SAS (Statistical 
Analysis System). Participants also kept logs of their everyday 
experiences with the union catalog - the good, the bad, the new 
and unusual . 

When the project year ended, the librarians completed a formal 
survey of their experiences (Appendix D). These also were 
analyzed both on the SAS computer program and for qualitative 
aspects by the State Library staff end ILL Committee members. 

A wrap-up meeting of participants was held to share thei** 
experiences. The ILL Committee subsequently met to evaluate the 
surveys and participants* experiences. They made recommendations 
to the State Library Commission regarding future Moncat 
development and related resource sharing practices of Montana 
1 ibraries. 



ERIC 



7 



II. PROJECT FINDINGS 
A. INTRODUCTION 

When the project year ended and all evaluation processes were 
completed, the Interlibrary Loan Committee met to review findings 
and make recommendations regarding further Moncat development 
The Committee s findings are presented in the following sections 
with additional materials located in the Appendices. 

Materials reviewed by the Committee were: 

1. Minutes from the participants* wrap-up meeting. 

k„h /°r" dl ; urve > of Participants' experiences. (See report 
body and Appendix D.) H 

3. Data from analysis of a 10% sample of ILL forms. (See 
report body and Appendix E.) 

K^ 4# ^ S l! rVey ^ 0f 1 ! brar > user * of the ILL system. (See report 

body and Appendix H.) ^ 1 

Appendix S G r ) ey ° f ]en6in9 librarles - (See report body and 

Two surveys were analyzed using the computer statistical program, 
At T tn % formal survey of participants' experiences and the 10* 

an!f!Lc th « I 0rm »* In re P° rt1n *3 tne r esults from these 
analyses, the median" rather than the "mean" score is given.* 

The data gathered from participants' ILL forms provided a major 
part of the project findings. From a total of 7400 forms, 



10% sample of 736 randomly selected forms was analysed for a 
number of factors which are described in the following sections. 
It should be noted when reviewing the findings based on analyses 
of the ILL forms that public libraries' requests form the 
majority of the sample. The volume of requests generated by 
public libraries was higher than that of the academic, school 
and special library participants. The ILL forms ana]ysed are ! 
public libraries, 88%; academic libraries, 5%; special libraries' 
5*; and school libraries, 2%. 

B. GENERAL USAGE OF THE RESOURCE DIRECTORY 

The principal use of the Resource Directory was for verification 
and ILL purposes - 53% of the usage reported by participants. 
Participants indicated heavy use for cataloging (16%) and 
reference work 03%) also. Several participants were able to 
clear out their cataloging backlogs. School libraries, in 
particular indicated that students and faculty made use of the 
RD for subject searches, especial y for debate topics. 

The mean is the average value for all responses for a 
particular question. The median is the case which has 50 percent 
of the data group above and 50 percent of the data group below 
it. Because the mean is affected by ext-eme values at the high 
and low ends of the response data, th<? me.Jian score is provided 
here. 
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Although ILL was the major use of the RD, nearly half of the 

libraries kept it in a public service area, accessible to both 
staff and the public. School librarians commented : 

( M rm teaching several students on the speech team how to use 



"Seniors have picked up on this source very ouickly. . .for 
research class." 

"The RD really helped my library because we cannot begin to 
supply enough materials for the various subjects the students 
select for research." 

Some public librarians also placed the RD in areas available for 
users and were excited to be able to offer a service that opened 
up a larger world of library resources. From a community of 
6,000 population: "One user came in and spent several hours 
reading the microfiche and said we must have gotten the project 
just for her.' 



Participants were asked to report on the effectiveness of the RD 

for various library operations, on a scale of 10 to 1. (See 

Appendix D for more details.) The highest ratings for 

effectiveness were for the following aspects: 

Obtaining ILL information 9 (median scores) 

Verification of bibliographic 9 

information 

Cataloging 8 

Subject reference use 7 

General reference use 5 

Lower effectiveness ratings were for: 

Acquisitions decisions 1 

Use by general public 1 



Little to no use was indicated for collection building. 

When asked to specifically report on the value of the subject 
section of the RD, participants foind that subject reference use 
by staff (median rating of 5) and substitution for specific 
author/title requests not located elsewhere (6.5) were rated 
highest. Subject reference use by the public received a low 
usage rating (1.5). 

Participants reported that they found few usage problems with the 
RD. Median scores on a scale of 10 to 1 for various aspects are: 
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Did not list many titles for which we 2 

were searching. 
Holdings data were sometimes inaccurate. 1 
Microfiche use of RD was too troublesome 1 

for effective use. 
Format of entries was difficult to use. 1 
There were filing order inaccuracies. 1 
The fiche was difficult to read. 1 
It was difficult to locate the correct 1 

fiche to search. 

The amount of usage by the RD for all participants was 5 hours 
per week (median) with a high of 15 hours and a low of 3 hours 
per week. 

Those libraries which indicated little to no usage mentioned low 
ILL volume (primarily school and special libraries) and a staff 
cut. The two OCLC libraries found that OCLC met roost of their 
needs; but they did use the RD for Montana-specific items or to 
obtain materials from locations closer at hand. 

The participants' survey, Appendix D, contains additional 
information on usage. 

C. INTERLIBRARY LOAN USAGE - ILL VOLUME AND WORKLOAD 

Most participants had little or no previous experience with 
direct ILL operations. A concern expressed prior to the project 
was increased workload and the inability of small staffs to 
accommodate the extra ILL processes^ 

Fifty-nine percent (59%) of the participants reported increased 
ILL volume due to the use of the union catalog for direct cans. 
The most dramatic changes were in libraries which previously did 
not process their own loans. The median increase for all 
participants was 17% with a hign of 2900% (from 1 to 30 requests 
per month). At the other extreme was a decrease of 22% in ill 
volume. (See Appendix D.) One public library P^cipant 
explained its decrease in volume to the abilrty to identify what 
was held by the college library in the same community. The 
librarian was then able to direct users across town to that 
library - a good example of the benefit of a union catalog tor 
local resource sharing. 

At the wrap-up meeting of participants the workload concern was 
still expressed, although in different light. Librarians 
especially of smaller libraries, acknowledged the workload 
Urease/ but also said it was "worth it" given the expansion of 
services to users, quicker response time, and the reeling or 
"having control" over the ILL process. 

D. FILL RATE 

Participants were asked to evaluate how the use of the RD 
affected the frequency with which they could fill ILL requests. 
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On d scale of 10 to 1, participants gave a median rating of 8, 
indicating they were able to fill requests more frequently! 
(Appendix 0) 

E. TURNAROUND TIME 

Participants also indicated that they experienced faster 
turnaround times for loans when they were able to go directly to 
the holding library by use of the union catalog. On a scale of 
10 to 1, the median score was 8. 

A detailed analysis of turnaround times was done with a 10% 
sample of participants' ILL request forms. Findings are 
summarized below with additional tables in Appendix E. Note 
that turnaround times include the mailing time from borrowing 
library to lending library and back to the requester. Other 
considerations to weigh when reviewing turnaround tables, both 
below and in Appendix E, include: volume of inter library loans 
handled by the lending library, delays caused by materials held 
on reserve or on order, and holiday seasons and weekend "down- 
times. All these variables are a part of the median turnaround 
times indicated in this report. 

As was to be expected, the quickest turnaround times were for 
materials located in Montana. 

Table 2 Interlibrary Loans Turnaround Times by State 

(For Libraries Which Are First Routing Location) 
n=484 

State No. of days turnaround (median) 

Montana 8.0 

Washington 12.0 

Idaho 12.0 

Oregon 17.0 

Alaska 20.5 

Turnaround time in days by lender type is shown in the next 
table. Many requests for both special and public libraries were 
transmitted by telephone, which accounts in part for some lower 
turnaround times. And many of the academic libraries may be more 
heavily used for interlibrary loans than most public and special 
1 ibraries. 

Table 3 Turnaround Times by Type of Lending Library 

(For Libraries Which Are First Routing Location) 
n = 484 

Lender Type No. of Days Turnaround (median) 

Special library g 
Public )ibrary 10 
Academic library 12 
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Turnaround time was analyzed by method of transmission for 
Montana libraries only. Telephone and electronic mail times, 
predictably, cut approximately 3 days off turnaround times. The 
major electronic mail tools for public libraries were Apple 
microcomputer/modem systems. 

Table 4 Turnaround Time by Method of Transmission 
for Montana Libraries 
n = 308 

Method of Transmission No. of Days Turnaround (median) 

Electronic mail 6.0 
Telephone 6.5 
U.S. Mail 9.0 

Turnaround time by routing sequence was also analyzed. The 
differences in the amount of time needed to fill a request is 
dramatic when comparing whether the lending library was the 
first, second, or third routing location. 

Table 5 Turnaround Time by Routing Sequence 
n = 627 

Routing Sequence No. of Days Turnaround (median) 

1 10 

2 20 

3 35.5 

F. ROUTING SEQUENCE AND LOAD-LEYEUNG 

Load-leveling was a major concern of participating libraries, 
both before the project began and again when participants met to 
evaluate the completed project. The form specially created for 
the project (Appendix C) included a section to 11st holding 
libraries in route sequence order. Training of participants 
included load-leveling techniques - the means of apportioning 
requests to minimize overloading a few libraries with ILL 
requests. 

Data analysis of ILL forms bears out participants' concerns 
regarding load - level ing. In-state libraries with the most 
holdings on the data base were, predictably, used most often. 

The 10% sample of ILL forms showed that 77 lending libraries 
were selected by the Pilot Moncat participants (Appendix E). Of 
the top ten lenders, six were Montana libraries. These ten most 
frequently used lenders filled 60% of the requests. 
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Table 6 fop Ten Lending Libraries in Pilot Moncat 
Sample Data 



Library No. of holdings No. of loans % of 

in WIN - 1/83 filled from sample total 

1. MtBil 88,251 96 13.0% 
Parmly Billings 

2. Mt 42,343 68 9.2 
State Library 

3. MtMis 1,171* 62 8.4 
Missoula City-Co. 

4. MtBC 27,591 56 7.6 
Montana State Univ. 

5. MtU 36,935 40 5.4 
Univ. of Montana 

6. Id 88,875 29 3.9 
Idaho State Lib. 

7. IdU 159,558 25 3.4 
Univ. of Idaho 

8. MtHaN 34,887 21 2.9 
Northern Mt. Coll . 

9. Wa 206,814 20 2.7 
Wash. State Lib. 

10. WaSKC 220,960 18 2.4 
King Co. -Seattle 



n = 736 100.0* 

* Microfiche catalogs of the Missoula City-County Library 
collection were given to participants to supplement the RD. 

For complete table, see Appendix E. 

The ILL forms data were also tabulated to determine the frequency 
with which lending libraries were chosen as first, second, and 
third routing locations. The rank order of the top ten choices 
by route sequence is shown below. More detailed tables appear in 
Appendix E. Library names of interlibrary loans symbols are in 
Appendix F. 
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Table 7 Top Ten Libraries Selected by Routing 

Sequence * 





Mrst Routing 


Second Routing 


Third Routing 




LOCdll on 


Location 


Location 


1 


ntol 1 


MtBil / 


Wa 


o 

c • 


ntnl S 


MtU 


WaO 


1 

o • 


HI 


MtMl S 


Id IF 


4. 


MtBC 


MtBC 


WaV 


5. 


MtU 


IdlF 


WaWeN 


6. 


Id 


If Q 


HaMrll 


7. 


IdU 


Mt 


MtBil 


8. 


MtHan 


IdB 


IdB 


9. 


Wa 


IdU 


WaPS 


10. 


WaSKC 


Id 


WaS 


* 


Selection as first 


, second, or 


third routing loca 



requester does not necessarily guarantee that the library will be 
the lender. 

For complete table, see Appendix E. 

Further analysis of routing sequence shows that three- fourths of 
the requests of Pilot Moncat participants were filled by the 
libraries chosen as the first routing location. 94* of all 
requests were filled by the first and second routing locations. 

Table 8 Loans Filled by Routing Sequence 

Routing Sequence No. of Loans Filled Percent Total 



1 

2 

3 or more 
Total 



565 
128 
43 

736 



76. 8% 
17.4% 
5.8% 

100. OS 



These routing location findings have implications for the choices 
made by librarians when selecting holding libraries in such a way 
as to equitably spread the lending load. The findings also show 
that for most cases it may not be worthwhile for libraries to 
indicate routing locations beyond the third choice. 

G. TYPES OF MATERIALS REQUESTED BY PARTICIPANTS 

Monographs accounted for 82% of all items borrowed by 
participants in the sample ILL forms data analysis. The 
remaining 18% were periodical articles and other serials 
requests. When considering these findings it is good to keep in 
mind the high percentage of requests by public libraries in this 
study. 
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The following two tables show types of materials both borrowed 
and lent by libraries in the sample data. 

Table 9 Materials Borrowed by Type of Library 





Academic 
No. % 


School 
No. % 


Public 
No. % 


Special 
No. % 


Total 
No 


*> 


Mono- 
graphs 


16 


2. IS 


13 


1.8% 


561 


76.2% 


14 


1.9% 


604 


82.1% 


Perio- 
dical s 


21 


2.9* 


2 


.3% 


89 


12.1% 


20 


2.7% 


132 


17.9% 


Total 


37 


5.0% 


15 


2.1% 


650 


88.3% 


34 


4.6% 


736 


100% 



Table 10 Materials Lent by Type of Library 



Mono- 
graphs 

Perio- 
dical s 

Total 



Academic 
No. % 

164 22.3% 
86 11.7% 
250 34.0% 



Public 
No. % 

328 44.6% 
20 2.7% 
348 47.3% 



Special 
No. % 

112 15.2% 
26 3.5% 



Total 
No. % 

604 82.1% 
132 17.9% 



138 18.7% I 736 100% 



The complementary nature of collections by type of library can be 
seen by^ looking at the table of "Materials Lent by Type of 
Library." The majority of monographs were lent by public 
libraries, whereas the majority of periodicals were lent by 
academic libraries. 

H. ADDITIONAL FINDINGS ABOUT LENDING LIBRARIES 

The ILL forms data were ana)yzed for several aspects about the 
lending libraries. Previous sections (F and G) discuss the top 
ten lenders for the Pilot Moncat project, routing sequence and 
loans by type of materials. The following tables show loans by 
state by type of lending library. 
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Table 11 Loans by State by Type of Library 
for Sample ILL Forms Data 



Type of Library 



State 


Academic 
No. % 


Publ ic 
No. 


% 


Special 
No. % 


Total 
No. 


% 


MT 


149 


20. 2% 


179 


24.3% 


78 


10.6% 


406 


55.2% 


WA 


31 


4.2% 


143 


19.4% 


24 


3.3% 


198 


26.9% 


ID 


40 


5.4* 


13 


1.8% 


28 


3.8% 


81 


11.0% 


AK 


19 


2.6% 


4 


.5% 


7 


1.0% 


30 


4.1% 


OR 


9 


1.2% 


5 


.7% 


0 


0 


14 


1.9% 


Other 


2 


.3% 


4 


.5% 


1 


.1% 


7 


.9% 


TOTAL 


250 


34.0% 


348 


47.3% 


138 


18.8% 


7j6 


100% 



It is noteworthy that Montana libraries filled just over 55% of 
all requests of Pilot Moncat participants and that nearly half of 
these were filled by public libraries. 82% of all requests were 
filled by a combination of Montana and Washington libraries. 

I. LENDERS RESPONSES TO PILOT MONCAT PROJECT 

Questionnaires were mailed to 18 major lending libraries 
regarding usage and protocols matters. (See Appendix G for a 
copy of the survey.) Responses were received from 13 libraries. 
The purpose of the survey was to discover areas of training needs 
for Montana librarians and to determine 1f Montana libraries 
should consider policies and protocols changes. 

When asked if they noticed any inappropriate usage of interlibrary 
loans, the majority of lending libraries responded that Pilot 
Moncat participants used ILL appropriately. The forms were 
completed accurately and clearly. And the specially adapted ILL 
form was acceptable to all but one library. 

Most libraries did not notice an increase in ILL volume because 
of Pilot Moncat requests with the notable exception of two 
Montana libraries, Parmly Billings and Northern Montana. Both 
have high percentages of their collections on the data base. 

Libraries reported they would not be making policy changes as a 
result of usage by Pilot Moncat participants, although the two 
Montana libraries mentioned above had some changes under 
consideration because of increased workload. 

The method of transmitting ILL requests most preferred by 
respondents was a form of electronic mail, such as WLN I-Mail. 
Next in preference were mailed printouts from WLN and mailed 
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printed forms such as the ALA forms. Telephone requests were 
indicated as the least favorable method of transmitting ILL 
requests. 

Areas of training needs pinpointed by respondents were to: 

- Emphasize using in-state libraries before requesting 
materials from out-of-state libraries. 

- Avoid sending stacks of requests to one library just because 
that library is a holding location for all the requests. 

- Avoid requesting current year, best-seller and high demand 
items from other libraries. These should be considered for 
purchase. 

- Remember to include return mail labels with requests. 

- Request only one item per form and remember the call number. 

- Be sure that librarians are aware of what is appropriate 
for interlibrary loans vs. what to purchase for one's own library. 

J. SUBJECT ANALYSIS 

An analysis of subjects requested by Pilot Mor.dt participants 
was conducted in order to determine areas for future union 
catalog development, ie, pockets of highly used subjects as well 
as gaps in the union catalog. 

Two types o* analyses were done. 1) Pilot Moncat participants 
were asked to indicate what they thought were the gaps in 
coverage of the Resource Directory, in other words, materials 
their users wanted but which they were unable to obtain through 
the RD. 2) The 10S sample of the ILL request forms was analyzed 
to determine the most frequently requested subjects and subjects 
which were not able to be filled by Montana libraries. Subjects 
were determined by the call number in the holdings statements. 
Library of Congress classification numbers were translated to 
Dewey using a conversion table.* 

*Geri Schmidt, LC/Dew ey Classification Conversion Table ; Draft 
(Chicago. American Library Association, 1983). 
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Types of materials participants noted as gaps in the RD are 
indicated below and in a more detailed table in Appendix D. 



Table 12 Subjects/Types of Materials Noted as Gaps in 
the Union Catalog by Pilot Moncat Participants 

Type of Materia! Number of Responses 

Non-f1ct1or 25 

Audiovisual Materials 23 

Specific types of libraries 1 12 

holdings, ie health sci. 

Juvenile materials 8 

Fiction, including the Parmly 7 

Billings Fiction Pool 

Cataloging of computer software 7 

Specific libraries' holdings, 7 

such as Law Library, 

Historical Society Library.. 

Manuscripts 1 

An analysis of the sample of ILL forms by Dewey Decimal 

classification areas showed the ten most frequently requested 

subjects - Table 13. These account for 54* of all requests in 
the sample data. 
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Table 13 Ten Most Frequently Requested Subjects by Type of 
Lending Library 







Type of Lending Library 










Classif. - Subject 


Academic 
No. % 


Public 
No. % 


Special 
No. % 


Total 
No. 


% 


Fir 




in 


X mOb 




10.3% 


o 
8 


1.3% 


122 


19.1% 


610 


- Medical Sci. 


32 


5.0* 


12 


1.9% 


9 


1.4% 


53 


8.3% 


920 


- Biography and 
Genealogy 


4 


0.6% 


20 


3.1% 


4 


0.6% 


28 


4.3% 


620 


- Engineering 


7 


1.1% 


9 


1.4% 


8 


1.3% 


24 


3.8% 


790 


- Recreational & 
Performing Arts 


5 


0.8% 


16 


2.5% 


2 


0.3% 


23 


3.6% 


910 


- Geography £ 
Travel 


2 


0.3% 


11 


1.7% 


7 


1.1% 


20 


3.1% 


360 


- Social Problems 
and Services 


7 


1.1% 


10 


1.6% 


3 


0.5% 


20 


3.1% 


150 


- Psychology 


3 


0.5% 


10 


1.6% 


6 


0.9% 


19 


3.0% 


970 


- History of 
North America 


9 


1.4% 


7 


1.1% 


2 


0.3% 


18 


2.8% 


300 


- Social Sciences 


7 


1.1% 


9 


1.4% 


2 


0.3% 


18 


2.8% 



n=638 100% 

The complete table is located in Appendix E. 

The complementary nature of library collections by type of 
Mbrary can be seen in this table. A much larger data sample 
would be needed in order to make- accurate generalizations about 
resource sharing trends by type of library. With this kind of 
analysis, however, a good case can be made for the development of 
a union catalog with holdings from all types of libraries - 
academic, public, special and school. One can see, for example, 
the reliance upon public libraries for fiction materials and upon 
academic libraries for science and technology-related items 
(Dewey 610). 

The glaring omission from this table is, of course, school 
libraries. The 1983 edition of the Resource Directory contained 
relatively few school library holdings. Pilot Moncat 
participants did rank audiovisual materials, a strong part of 
school libraries' collections, highly when asked to indicate y aps 
in the union catalog. 
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When grouped by 100' s in the Dewey classification, the frequency 
of subjects requested is as follows. 

Table 14 Subjects Requested by Participating Libraries 
by 100's Dewy Classification 



Classification - Subject 


No. 


Percent Total 


600 's 


Technol ogv-AddI ied 

■ VV'ni w ■ \r M j n 1/1/ 1 1 Vv 


128 


20.0% 




Sciences 






FIC 


Fiction 


122 


19.1% 


300 


Social Sciences 


106 


16.6% 


900 


Geography and 


91 


14.3% 




History 






700 


Arts 


67 


10.5% 


100 


Philosophy 


30 


4.7% 


500 


Pure Sciences 


30 


4.7% 


200 


Rel igion 


23 


3.6% 


800 


Literature 


22 


3.4% 


000 


Generalities 


13 


2.0% 


400 


Language 


6 


1.0% 




n * 


638 


99.9% 



The sample was analyzed for requests for which no Montana 
locations wee available on the Resource Directory. The ten most 
frequently requested subjects for materials located out-of-state 
are listed below. These represent 50% of the total of all 
requests lacking Montana holdings. 

Table 15 Subject Areas of Requests for which No Montana 
Holdings Were Available - Top Ten Subjects 



Classification - Subject 


No. 


Percent Total 


FIC 


Fiction 


28 


11.8% 


920 


Biography and Genealogy 


13 


5.5% 


620 


Engineering 


12 


5.1% 


610 


Medical Sciences 


12 


5.1% 


300 


Social Sciences 


10 


4.2% 


910 


Geography and Travel 


9 


3.8% 


150 


Psychology 


9 


3.8% 


790 


Recreation and 


8 


3.4% 




Performing Arts 






740 


Drawing, Decorative 


8 


3.4% 




and Minor Arts 






630 


Agriculture and 


8 


3.4% 




Related Technologies 


• 


• 




n * 


638 


100% 



For the complete table see Appendix E. 

These subject analyses should be reviewed keeping in mind the 
high percentage of requests from public libraries in the study. 
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K. USERS SURVEY 



For three months during the project, book banners were placed on 
items requested using the RD. (Appendix H contains a copy of the 
banner and survey results.) The purposes were: 1) to determine 
if users noticed any difference in service, and 2) to find out 
what types of users took advantage of ILL (frequent, moderate, 
infrequent). 366 completed book banners were analyzed. 

The results show that ILL users tend to be frequent library users. 
Half the respondents requested materials either for the first time 
or for 3 or fewer times that year. 27% noticed quicker service. 
And 25% said more materials seemed to be available. 22* of the 
respondents indicated not noticing any difference; and 192 were 
unable to make judgments because they were first time users. 

In discussion among project participants and ILL Committee 
members, it was noted that ILL services tend to be "transparent" 
to the user. The user's main concern is simply getting the 
needed item, not HOW it is received. Given this observation, it 
is significant that one-fourth of the users noticed quicker 
service. 

L. TRAINING AND SUPPORT SERVICES 

The Pilot Moncat project was initiated with day-long training 
sessions held in 3 communities. A user manual was distributed to 
each participating library. The training covered RD usage and 
interlibrary loans protocols. 

Participants indicated in the wrap-up survey (Appendix D) that 
they received adequate training. Several participants suggested 
that the manual provide addresses of all libraries listed in the 
union catalog - or better yet, that addresses of holding 
libraries be provided with the union catalog fiche. 

Participants were asked to make recommendations regarding future 
training opportunities for librarians who used ILL processes. 
79% agreed that regular ongoing training should be provided for 
persons new to ILL, held at least once per year. Several 
participants felt that once Moncat is in place in libraries and 
staff members are familiar with operations, the manual and 
support from colleagues would provide adequate guidance. 

The importance of training for successful use of the union catalog 
was evident throughout the project. 

It was also evident from discussions by participants and ILL 
Committee members that back-up services for libraries doing their 
own ILL operations is a necessity - support from the federation 
headquarters, the State Library, school district administrative 
library, or other appropriate resources. Support would be used 
for requests difficult to locate or verify, special materials not 
found on the union catalog, for newcomers, and to provide 
guidance when protocols and procedures are not followed 
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appropriately. 

Specific training and back-up needs have been identified 
previously in these findings and will be discussed in more detail 
in the "Recommendations" section. 

M. HONCAT AND THE RO 

An unexpected aspect of the project was the nearly unanimous 
recommendation by participants that the RD was the union catalog 
of choice and that a Montana-specific fiche union catalog need 
not be produced. The RD was used as a pilot union catalog, a 
precursor to a Montana fiche edition, because it was readily 
available, contained Montana holdings and would be in a similar 
format to a Montana union catalog. It was not an objective of 
the project, per se, to evaluate the RD versus a Monet. 

Participants appreciated the wider coverage of the RD (Pacific 
Northwest states), the large number of holdings, and the ability 
to use the catalog records of far more materials than would be 
contained on a Moncat. 

Some participants mentioned wanting both the RD and Moncat - the 
Moncat to be used by students or the public, for example, and the 
RD for librarians' use. One OCLC librarian said Moncat would be 
preferable for her library's use; Montana holdings could be 
obtained for items not found in the OCLC data base. 

Participants' comments speak for themselves. 

"I would prefer to use the RD because it includes holdings of 
other law libraries In the Northwest." 

"No need of wasting funds for Moncat. I belit.. the RD gives 
you a wider range." 

"I want both - Moncat to use with my students and the RD for 
our use and teachers use." 

N. INTERLIBRARY LOANS PROTOCOLS AND PROCEDURES 

When participants were trained to use the RD, they were not given 
any prescribed "rules" for placing the RD into their ILL /outine. 
For ex*tfo1e, they were not instructed to use the RD first, then 
other sources. Rather, it was left up to the participants to 
decide what would work best for them. 

At the end of the project, participants were asked to explain how 
their ILL processes had changed during the project. 

§ 

For many, particularly the school libraries and non-federation 
headquarters public libraries, ILL processes were totally new. 
They had never before been involved in a method of borrowing 
directly fr a known holding library. Before the project, when 
school librdries needed to borrow materials from other libraries, 
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they used the local public library as the intermediary. Non- 
headquarters public libraries would transmit all requests to the 
headquarters which would either fill them there or route them to 
other libraries. Special libraries reported they would often 
phone another library, often a 1 ike- library, to obtain materials; 
or they would use a specialized union catalog. 

Several kinds of changes were reported by participants with the 
use of the union catalog. 

- The smaller non-federation headquarters public libraries 
that had previously used the headquarters to handle ILL requests 
took a variety of approaches. Some participants would use their 
judgment and forward those requests to the headquarters that were 
likely to be filled there; in addition, they would send requests 
directly to RD locations for materials not likely to be held by 
the headquarters. (It should be noted here that at the time of 
the Pilot Moncat project, ony two of the six public library 
headquarters had holdings listed in the RD.) Some would complete 
the Moncat ILL form with known RD holding libraries and send all 
such forms to the headquarters to be checked first. 

- Larger non-headquarters public libraries used the RD for 
virtually all requests, going directly to the holding library 
identified in the RD. 

- The special libraries - health sciences and law - that had 
previously relied on their own network and union catalogs now 
consulted the RD first. They reported success in the use of the 
RD even though relatively few special libraries had holdlnqs 1n 
the RD. 3 



- The federal government OCLC library did not use the RD for 
ILL except on rare occasion, finding the OCLC network to meet its 
needs better than the RD. The academic library OCLC user checked 
the RD for each request and made use of it primarily for in-state 
periodicals requests. 

- Federation headquarters which did not have access to the WIN 
data base online were able to find a majority of items not filled 
from their own collections through the RD. 

- School libraries, although not high volume ILL users, 
reported they chose to use the RD to go directly to known folding 
libraries rather than using the local public library as the 
i ntermedi ary. 

- A public library in the same community as an online member 
of WIN reported that the RD was valuable for local resource 
sharing. Users were directed "across town" when a check of the 
RD showed that the item was available in that library, thereby 
bypassing the interlibrary loan process altogether. 

There are no clear-cut generalizations to be made about changes 
in ILL processes due to the use of the union catalog. All 
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III. RECOMMENDATIONS 

Interl ibrary Loan Committee members met after the Pilot Moncat 
project was completed to review the findings. Their 
recommendations are listed in this section - in the areas of 
training, building the union catalog, the first Moncat, related 
technology, protocols, network development, and public awareness. 
(The votes by Committee members on these recommendations were 
unanimous except where specifically indicated otherwise.) 

A. TRAINING 

The Interl ibrary Loan Committee viewed adequate training as the 
key to the successful introduction and use of Moncat. Good 
training of union catalog users is essential for responsible 
resource sharing practices. The Committee made several 
recommendations regarding training. 

1. For the initial introduction of the union catalog and 
related protocols, training should be conducted statewide, 
preferably by the State Library or contracted designee, at 
several locations. This will insure consistency of instruction. 

2. In continuing years training could be provided by 
federation headquarters and possibly other organizations with the 
State Library providing guidance for trainers. 

3. Training should be multi-type, available for and geared to 
libraries of all types. 

4. A supporting manual and directory of libraries' ILL 
policies should be developed and kept up-to-date by the State 
Library or contracted designee. 

To facilitate easier use of the union catalog and more 
responsible use by requesting libraries, the Committee recommends 
that the Washington library Network be requested to provide 
address information and policy statements of all WLN participants 
and that these be a part of the manual . 

5. The Committee recognizes the value of the union catalog 
for uses other than interl ibrary loans and resource sharing - 
such as cataloging, reference requests, and collection 
development. Training should include interl ibrary loans 
processes and protocols initially, but should eventually include 
these other uses. The Committee also recommends that personnel 
from all departments attend the training. 

6. On an ongoing basis there needs to be oversight of 
interl ibrary loans processes, protocols and training needs at the 
state level, to include coordination with the Pacific Northwest 
region, PNLA, WLN, MPLA, OCLC, and so on. 

7. The Advisory Council is encouraged to establish a or nt 
fund for initial Moncat training. In addition, the State Library 
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is encouraged to seek funding for training on an ongoing basis. 
B. BUILDING THE UNION CATALOG 

In making the following recommendations, the Committee took into 
account project findings on subject analyses, materials lent and 
borrowed by type of library, as well as the historical 
developments of ILL practices in Montana. 

8. The Committee recognizes that the strongest Moncat data 
base is one which is multi-type, built by all types of libraries. 
In order to improve the balance of holdings represented by all 
types of libraries, the Committee recommends that types of 
libraries not now strongly represented in the data base be 
encouraged to add holdings and that types of holdings not now 
strongly represented in the data base be added. 

9. It is particularly important for federation headquarters 
that do not now have holdings records in the data base to add 
them to ensure that libraries in their federation areas which are 
using the union catalog for Interlibrary loans do not bypass 
resources in their region. 

10. The Committee supports and encourages coordinated 
cooperative collection development in the state. The Committee 
notes the subject areas and types of materials listed below to 
have been requested most frequently of out-of-state libraries or 
to have been viewed by participants as a "gap" in the union 
catalog. 

Audiovisual materials 
Fiction 

Dewey category 920' s - biograp.iy and genealogy 

Dewey category 600' s - 1n particular 610 (medicine) and 

620 (engineering) 
Dewey category 300' s - social sciences 
Juvenile materials 

11. The Committee recommends that the Collection Development 
Committee review the subject- specific data for the project as a 
whole, with particular emphasis on the areas listed 1n 
recommendation 10 and appropriate tables in this report, when it 
considers actions to be taken to strengthen Montana libraries' 
col lections. 

12. The Committee also recommends that if further Moncat 
development grants are awarded, the Advisory Council or 
appropriate funding body should give consideration to these 
subject areas and any other subject areas identified by the 
Collection Development Committee in assigning priorities to grant 
awards. The Committee notes that these subject areas are 
primarily the identified needs of public libraries and that 
further study will be needed to complete the picture. 

13. Load-leveling is best achieved if there is depth and 
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breadth ti the data base - In uniqueness and number of holdings 
as we! 1 -is types of libraries represented. Duplication of 
holdings .ocations would take some of the lending responsibility 
off the larger libraries which receive requests most frequently. 
Therefore the Committee recommends that small- to medium-sized 
libraries of all types be encouraged to add holdings to the data 
base. 

/ 

14. OCLC tapes of three Montana libraries are being added to 
Moncat this year through LSCA grant funds. The Committee 
discussed what to do In future years when continued grant funding 
may not be available for this purpose. One suggestion was that 
it future editions of Moncat are to be purchased by libraries 
the cost of adding the OCLC (and possibly other machine readable 
records) be reflected in the price of the Moncat fiche sets. The 
Committer' recommends that this be a topic for further study. 

15. The Advisory Council and other grant funding bodies are 
encouraged to give consideration to the above-mentioned factors 
when awarding Moncat development grants. In summary, these are- 
subject areas needed to strengthen the data base, types of 
libraries and types of materials to add, participation by small- 
and medium-sued libraries, multi-type development, the addition 
of non-WLN machine readable records, and the addition of 
federation headquarters' holdings not currently represented. 



The Committee noted the progress made by Montana in filling its 
own ILL requests. Previous to WLN participation (1981) the 
Pacific Northwest Bibliographic Center was the primary location 
tool for resource sharing. It was estimated then that 33% of all 
requests sent to PNBC were returned to Montana libraries to be 
filled. The Pilot Moncat study showed a 55% in-state fill rate. 
This is a substantial improvement in just four years* time, due 
primarily to the development of the union catalog. 



16. The Committee recommends that, given the further 
development of the state's union catalog, a goal of 75% In-state 
fill rate be achieved in three years, by 1987. It further 
recommends that a study similar to the ILL forms analysis for the 
Pilot Moncat project be conducted at that time in order to chart 
the development and progress of resource sharing in Montana. Any 
further studies of ILL patterns should be reflective of the total 
library picture in Montana. 

C. THE FIRST MONCAT 

The format of the first widely-used union catalog for Montana 
libraries was debated by the Committee. Should grant funds be 
used to purchase RD's in larger quantity or should Moncat be 
purchased (the edition of holdings of only Montana libraries)? 

Pilot Moncat participants pointed out the advantages of the RO, 
such as greater number of resources to choose from and more value 
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for cataloging and inter-library loans. However, grant funds were 
originally allocated for the production of Moncat, not the 
purchase of RD's. In addition, not enough grant funds were 
available to purchase a large enough number of RD's to insure 
their wide distribution to Montana libraries; whereas statewide 
and multi-type distribution were possible with the creation of a 
Moncat. Another consideration was that any Interested library 
could purchase the RD; but if a Moncat were not created, it would 
not be available. 

The Committee's recommendation regarding the first edition of 
Moncat passed with a 5-3 vote. The "no** votes reflected the 
overwhelming support by Pilot Moncat participants for continued 
usage of the RD as Montana's union catalog. 

17. Recognizing the advantages of both a Montana union 
catalog and the multi-state Resource Directory union catalog, the 
Committee recommends that the first widely-distributed union 
catalog be a Montana-only edition, Moncat, to be funded with LSCA 
grant funds for statewide distribution. As many RD's as possible 
would be purchased with remaining funds. This recommendation 
would ensure wide distribution of Moncat statewide to all types 
of libraries. 

D. RELATED TECHNOLOGY 

Committee members discussed the advantages of using electronic 
mail to transmit ILL requests. Project analysis showed a quicker 
turnaround time for e-mail requests. And many lending libraries 
prefer a standard electronic mail request form to forms sent by 
mail . 

With so many choices for e-mail systems available, the Committee 
was reluctant to make an across-the-board recommendation that 
libraries adopt an e-mail system. Members realized that 
1 ibraries may not at this time be able to determine the best 
option to take. 

18. The Committee recommends ♦'hat a state-of-the-art study of 
electronic mail for ILL be conducted that would Include such 
i ssues as compatibility of systems and equipment, start-up 
fund.ng costs and means of incentives to promote use by more 
libraries. The study could be done as a joint effort of the 
Automation Committee and the ILL Committee. The ILL Committee 
could consider, for example, ILL request format issues, and the 
Automation Committee could consider hardware and vendors. 



Another technology-related issue discussed by the Committee was 
the need for libraries to have microfiche readers in order to use 
Moncat, and the reality that many do not own readers. (The 
following recommendation was passed with one "no" vote, a member 
who sees the purchase of microfiche readers as the responsibility 
of the local library.) 
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19. Recognizing that wide availability of microfiche readers 
is essential to the usage of Moncat, the State Library is 
encouraged to investigate the possibility of a term contract for 
libraries to purchase readers at discount. The Committee also 
recommends that the Advisory Council establish a grant program to 
help libraries purchase microfiche readers for use of Moncat. 

E. PROTOCOLS 



The Committee reviewed the protocols recommended at the beginning 
of the project and taught in initial training sessions! 
Protocols recommended in this report are essentially the same - 
the only changes being more reliance upon "good judgment" rather 
than prescribed "rules." (This recommendation passed with one 
abstention, a member who was concerned about not placing date and 
cost limitations.) * 

20. A. The Committee recommends that no cost or date 
limitations be placed on what can be requested by libraries 
Libraries are advised to consider both item cost and publication 
date and to avoid requesting inexpensive items and recently 
published materials. However, there are times when 1t is 
appropriate to request new and inexpensive materials. Therefore 
the Committee advises librarians to use good judgment and to 
consider local library collection needs when requesting these 
materials. 



B. Sequence of search to determine method of handlinq 
user s request: 3 

1) . Check library's own collection first. 

2) . Consider for purchase at local level - or if 
appropriate, at federation level. * 

3) . Check other local 1 ibraries and information resources 
when appropriate. 

4) . Check Moncat. 

5) . Check other union catalogs if available, 1e Resource 
Directory. 

C. Load-leveling techniques: 

1). Select in-state libraries before out-of-state 
1 ibraries. 



2) . To avoid overloading certain libraries, do not always 
choose like libraries or the closest libraries first when sendinq 
requests to in-state libraries. 

3) . Generally, send requests to like-libraries first when 
borrowing from out-of-state libraries, while at the same time 
avoiding overloading certain libraries. 
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4) . Do not always select larger libraries; select smaller 
libraries as well, those that may have a lower ILL volume and 
higher possibility of having the materials available for loan. 

5) . Do not consistently use the following factors to 
determine where ILL requests will be sent: speed of service, 
method of transmission (e-mail vs. U.S. mail), quality of 
service, charges for service. Libraries selected because they 
generally have quick turnaround times, for example, will 
eventually become overloaded to the point of having slower 
response times. 

D. If the request is not found in the Moncat fiche and 
the library does not have the Resource Directory to obtain out- 
of-state locations, then the requesting library should use its 
established routes for forwarding the request, for example, the 
federation headquarters, the State Library, the Montana Health 
Sciences Information Network. 

E. If a library places the Moncat fiche in non-library 
sites such as banks or businesses, ILL requests should always be 
sent first to the local library before being forwarded to the 
holding library. The local library is responsible for checking 
local resources first and for being accountable for the loan 
process between libraries. 

F. NETWORK DEVELOPMENT 

Networking- related recommendations focus on local libraries' 
responsibility, the availability of back-up or resource centers, 
and multi-type resource sharing and network development. 

21. Because good resource sharing starts at home, the 
Committee encourages maximum use of local collections as well as 
multi-type cooperation within communities. 

22. School library participation in resource sharing 1s 
essential. It is important that school librarians are included 
in any discussions of Moncat and resource sharing. The Committee 
recommended the annual school library retreats as especially good 
occasions to discuss Moncat and the use of a union catalog. 

23. The Committee views the inter! ibrary loans process as 
being the responsibility of the local library using a union 
catalog tool such as Moncat or the RD, given adequate back-up 
support at the federation, state or other appropriate level. 

24. The Committee further recommends that public libraries 
should continue to have the choice of prr iding their own ILL 
services or using the services of the federation headquarters; 
that a back-up system is essential to help libraries of all types 
with difficult requests; and that ongoing training in ILL 
practices must be available. 




30 



4 



25. (Repeat of Recommendation 9) It is particularly 
important for federation headquarters that do not have holdings 
records in the data base to add them to ensure that libraries in 
their federation areas which are using the union catalog for 
interlibrary loans do not bypass resources in their region. 

26. The Committee recognizes the potential fiscal impact of 
direct interlibrary loan processes on the local library. Members 
support the 1985 legislative budget request of the State Library 
for funds for academic system libraries' handling of Interlibrary 
loan requests for libraries of all types statewide. Members are 
concerned that all major lenders, whether academic, public, 
school or special, be considered for funding support for 
interlibrary loan operations in order to avoid the implementation 
of fees. If legislative funding support Is not forthcoming, the 
ILL Committee recommends that it address the issue of the cost of 
ILL in future deliberations and that the study process Involve 
all libraries and library groups which have an interest in this 
issue. 

27. The Committee realizes that Moncat will not be able to 
fill all requests for library users. Therefore it recommends 
that a formal mechanism be established to provide ILL back-up or 
resource center services. Alternatives are: 

A. Federation headquarters become multi-type library 
service centers and handle the requests of all types of libraries 
that are not filled from the use of Moncat. 

B. One or two ILL resource centers be established in the 

state. 



C. Make arrangements with OCLC library(les) to provide a 
back-up service. 

D. For school libraries, establish ILL service centers in 
the larger districts. 

E. Combinations of the above. 

28. The Committee recommends that the State Library explore 
obtaining access to OCLC library(ies) as a back-up for all 
Montana libraries which need to obtain locations information and 
to use the OCLC ILL subsystem. 

29. The Committee recommends that the Collection Development 
Committee^ explore the need for the establishment of last copy 
centers, "pools," or "resource centers" of specific subject areas 
and types of materials such as nonfiction, as well as a source of 
funding for such centers. 

30. The Committee recommends that a statewide interlibrary 
loan form be developed, based on the form created for the Pilot 
Moncat project, to be used by any libraries in Montana. The 
State Library should explore methods of funding the form, at 
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least for its initial distribution. 

G. PUBLIC AWARENESS 

Last but not least is the necessity to inform librarians and the 
general public about Moncat. 

31. The Committee recommends that the introduction and 
distribution of the first Moncat edition be publicized statewide 
in January/February 1985 and that local librarians participate in 
publicity activities. 

H. CONSIDERATIONS FOR THE FUTURE 

The Committee debated the merits of including long range 
recommendations in this report. Examples could be development of 
a statewide online catalog, or a fully integrated statewide 
library computer system, or the use of laser disc technology for 
in-state or in-house bibliographic systems. 

The Committee's decision not to make recommendations with long 
range implications goes back to the original objectives of the 
Pilot Moncat project. The project objectives were short term and 
of practical and procedural nature. The information and 
experience gained from the project were seen to be of value in 1) 
the introduction of the union catalog into Montane libraries and 
2) efforts to develop the union catalog by adding needed subject 
areas, types of materials and holdings of all types and sizes of 
1 ibraries. 

Th2 Committee also recognized the interrelationship of Pilot 
Moncat results with the current work of other library groups. 
Several statewide librjry groups are presently working on long 
range plans in areas closely related to the Pilot Moncat project: 
the Collection Development Committee in statewide cooperative 
collection development; the Automation Committee in its 
development of an automation plan; the Long Range Planning 
Committee; and the Montana Library Services Advisory Council. 
The information brouqht to light by the Pilot Moncat project can 
be used by all these groups in their planning processes. 
Likewise, the information gathered by these groups will have a 
bearing on the continued work of the ILL Committee. With several 
closely related planning processes now underway, recommendations 
by the ILL Committee for a long range course of action appeared 
to be unwise. 



Pilot Moncat participants were asked to give their ideas about an 
ideal ILL/resource sharing tool for the future. Their strong 
recommendation can be summarized as the development of a widely 
accessible online system. Here are some of the participants' 
comments regarding the development of an ideal resource sharing 
tool : 

"Online ILL transmission with document delivery." 
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"Online for all 1 ibraries^wi th all Montana libraries, 
including high schools, listed; 

"Standardized communications network for the Northwest. 
Electronic mail. Direct borrowing. Shared costs for smaller 
libraries and NO user fees." 

"I think the ideal ILL/resource sharing tool would be one 

similar to WIN in that it includes a large geographic area and 

many diverse libraries. In addition, the system would have the 

capability to communicate directly between libraries so a 

resource could be located, the holding library contacted, and the 
availabiity of the resource confirmed at the same time." 

"An online system would be great - a big improvement over 
fiddling with the fiche. And with many more Montana libraries 
holdings included." 

"It would be OCLC's ILL capabilities within the r acific 
Northwest. Do we really need 2 bibliographic utilities?" 

"The ideal would be a comprehensive collection within our own 
state, with each library complementing other collections, and 
being so in tune with the purchases of each other that there 
would be a minimum of duplication, allowing budgets to harmonize 
and encompass a greater selection of titles." 

"I feel that Moncat plus our regional health science library 
network with National Library of Medicine backup works very 
adequately for us. It could be easy to become enamoured with 
bigger and better' to the point of not truly utilizing what we 
have- We should rely cn local and state resources first and go 
beyond only as needed." 

"Cheap, online access to a data base listing holdings of as 
many Pacific Northwest libraries as possible. Include an 
inexpensive capability to request loans online. Include the 
ability to send/receive reasonably sized copies of periodical 
articles online." 

"The ideal sharing tool would be ILL between school 
1 ibraries. 

I. SUMMARY OF MAJOR FINDINGS AND RECOMMENDATIONS 

The Pilot Moncat project shows the successful use of a union 
catalog for direct ILL transactions by libraries of all types and 
sizes. That success is reflected in the Interlibrary Loan 
Committee's recommendation that the ILL process be considered the 
responsibility of the local library, given two key factors: 
adequate training and back-up resources. 

The project shows the importance of developing a multi-type union 
catalog with the holdings of all types of libraries included - to 



0 

ERIC 



33 



ensure both breadth and depth In the development of Moncat. 
Although a larger and up-to-date sample of interllbrary loan 
forms may provide more reliable findings, the Committee feels 
confident in recoaraendl ng 1) the addition of holdings of types of 
libraries not now heavily represented in Moncat, ie, school and 
special libraries, for their unique contributions; 2) the 
increased participation of small- to medium-sized libraries of 
all types in order to ease the lending load on both the larger 
libraries and those libraries with a majority of their holdings 
on the data base; and 3) the addition of holdings of federation 
headquarters libraries not now represented in Moncat to ensure 
that libraries in those federation areas do not bypass resources 
in their region. 

Project participants recommended a move toward an online resource 
sharing environment - widely available statewide and including 
many more libraries than are now included in Moncat. Their use 
of the RD on microfiche, a tool which contains the holdings of 
Pacific Northwest libraries, has convinced them of the advantages 
of having access to a large number of bibliographic records. 
From demonstrations by WIN online users, participants have also 
seen the advantages'* of an online system for retrieving 
bibliographic information for staff members and library users. 
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APPENDIX A 



GLOSSARY OF TERMS USED IN REPORT 

Adapted from Draft Report, A Choic e of Futures, & Future of 
Choices; a Long-Range Plan for Library Deve lopment, (Helena! 
Montana State Library, JuTy~T98T7 ' 



AUDIOVISUAL Non-print materials such as films, tapes and other 
media. 



BIBLIOGRAPHIC 
UTILITY 



COLLECTION 
DEVELOPMENT 



E-MAIL 

ELECTRONIC 
MAIL 



FEDERATION 



An organization that maintains online biblio- 
graphic data bases, enabling it to offer computer, 
based support to users, including library network 
participants. Typical uses of a utility include 
shared cataloging, interlibrary loans, acquisi- 
tions management, serials control, production of 
catalog products. WLN and OCLC are examples of 
bibliographic utilities. 

A dynamic and ongoing process of adding materials 
to libraries, preferably guided by policies 
reflecting library community needs. 



Cop 



ELECTRONIC MAIL 



A means of transmitting text messages, such as 
letters or, in libraries, interlibrary loans 
transactions, between two computers or computer 
terminal s. 

A group of public libraries working together to 
provide a broader range of resources and ser- 
vices than individual 1 ibraries can offer alone. 
It may be a si ngle or mul ti -county system with an 
advisory library board made up of a representative 
from each participating unit. The librarian of a 
federation headquarters library serves as a non- 
voting member of the advisory library board. Each 
local board retains control over local aspects of 
its library's services. 

The six federations in Montana and their head- 
quarters are: Broad Valleys Federation, Bozeman 
P-iblic Library; Golden Plains Federation, Glasgow 
City-Co. Library; Pathfinder Federation, Great 
Falls Public Library; Sagebrush Federation, Miles 
City Public Library; South Central Federation, 
Parmly Billings Library; Tamarack Federation, 
Missoula City-Co. Library. 



FICHE 



See MICROFICHE. 
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ILL 



See INTERLIBRARY LOAN. 



INTERLIBRARY 
LOAN (ILL) 



LIBRARY 
SERVICES AND 
CONSTRUCTION 
ACT (LSCA) 



LOAD- 
LEVELING 

LSCA 

MICROFICHE 



MONCAT 



A process of lending and borrowing materials among 
libraries, based on defined and agreed-upon proto- 
cols, begun when a library cannot fill a user's 
request from its own collection. 

A federal program which provides funds to states 
to extend and improve library services to areas 
without such services or with inadequate services; 
to make library services more accessible to per- 
sons who, by reason of distance, residence, lan- 
guage, physical handicap or other disadvantage, 
are unable to receive the benefits of library 
services regularly made available to the public; 
to strengthen metropolitan puMic libraries which 
serve as national or regional resource centers; 
and to Improve regional, state or interstate 
cooperative library networks for the systematic 
and effective coordination of the resources of 
school, public, academic and special libraries and 
special information centers. 

Methods of apportioning interlibrary loans 
requests to minimize overloading a few libraries. 

See LIBRARY SERVICES AND CONSTRUCTION ACT. 

A rectangular- sheet of film called a "fiche," 
(approximately 4 M x 6") holding photographically 
recorded micro- images of print or graphic 
material. One fiche can record from 98 to 270 
pages of information, depending on the extent 
of the photographic reduction. 

See MONTANA UNION CATALOG. 



MONTANA UNION A compilation of the holdings of Montana 
CATALAOG libraries which are entered into the Washing- 

t MONCAT) ton Library Network (WIN) data base; produced 

on microfiche and available to Montana libraries. 



MPLA 

MULTI-TYPE 

LIBRARY 

COOPERATION 



OCLC 



Mountain Plains Library Association. 

A means of mobilizing total library resources 
to meet the needs of the user without regard 
to the type of library involved - whether 
public, school, special, academic. The goal is 
to help. all library users make more effective 
use of all library resources and services. A 
multi-type library network is one that serves 
more than one type of library. 

See ONLINE COMPUTER LIBRARY CENTER. 
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ONLINE 

COMPUTER 

LIBRARY 

CENTER 

(OCLC) 



PNLA 

PROTOCOLS 



RD 

RESOURCE 
DIRECTORY 



RESOURCE 
SHARING 



TURNAROUND 
TIME 



UNION 
CATALOG 



ULMS 

UNION LIST 
OF MONTANA 
SERIALS 
{ULMS) 

WASHINGTON 
LIBRARY 
NETWORK 
{ WLN) 



WLN 



A computer network system centered in Columbus, 
Ohio, where cataloging information about library 
materials is stored, so that information about a 
given item, including a list of libraries owning it, 
can be called up on a computer terminal by member 
libraries. OCLC is a bibliographic utility. 

Pacific Northwest Library Association. 

Conventions used in communicating between levels or 
nodes of a network. A formal set of conventions 
governing, for example, the format, content, and 
sequence of events of messages and transactions. 

See RESOURCE DIRECTOR". 

A compilation on microfiche of the contents of the 
Washington Library Network data base. Contains 
catalog records and holdings locations of WLN 
participants. 

Any means by which information and/or materials in one 
library are available to users of another library, 
often using automated systems, union catalogs and' 
communi cations networks. 

In this report, the term for the total amount of 
time needed to make an interlibrary loan request 
of an item from another library and to actually 
receive that item from the lending library. 

A catalog collection or listing of the holdings of 
several libraries, generally established by a coop- 
erative effort, used primariy for loan services. 

See UNION LIST OF MONTANA SERIALS. 

A central listing of magazines, annuals, quarterlies 
and other publications published under the same title 
at periodic intervals, which shows the location of 
each item listed. ULMS is now a part of Moncat. in 
the WLN data base. 

A computer library network administered by the 
Washington State Library, offering a variety of 
automated library services - including shared 
cataloging, acquisitions management, interlibrary 
loans, and the creation of products such as 
catalog cards and microfiche catalogs. A user can 
determine cataloging information as well as the 
location of the item for interlibrary loan (ILL) 
purposes. WIN participants are primarily from the 
states of Washington, Idaho, Alaska, Montana, and 
Oregon. WLN is a bibliographic utility. 

See WASHINGTON LIBRARY NETWORK. 
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APPENDIX B 



MONTANA INTERL IBRARY LOAN COMMITTEE MEMBERS 
DURING PILOT MONCAT PROJECT - FISCAL YEAR 1984 

Tom B reiser 

Montana Health Sciences Information Network 
Renne Library, Montana State University 

Kay Carey 

Inter! ibrary Loans Service 

Renne Library, Montana State University 

Sheila Cates 

Library-Media Specialist 

Office of the Superintendent of Public Instruction 

Lois Fltzpatrick 
Director 

Carroll College Library (OCLC Library) 

Dennis Fredrickson 
Head, Public Services 
Lewis and Clark Library 

Richard Gercken 

Director (Federation Review Liaison through March 1984) 
Great Falls Public Library 
Pathfinder Federation Headquarters 

Beth Givens 
Library Development 
Montana State Library 

Shirley Krotz 
Director 

Glasgow City-County Library 

Golden Plains Federation Headquarters 

{joined committee March 1984) 

Gene Robson 

Team Leader, Interl ibrary Loans/Extension Services 

Pa mly Billings Library 

South Central Federation Headquarters 

Patricia Roberts 

Program Manager, Census and Economic Information Center 
Montana Dept. of Commerce 

Darlene Staffeldt, Staff Liaison to Committee 
Supervisor, Technical Services 
Montana State Library 
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PILOT MONCAT SITE 

Bozeman Public Library 
Steve Cottrell, Director 

Bozeman Sr. High School 
Library 

Pat Campbell, Librarian 

Bureau of Land Management 
Library 

Carolyn Nelson, Director 

Butte Silver Bow Public 
Library 

Mike Anderson, Acting Dir. 
Phelps Shepard, Director 

Carroll College Library 
Lois Fitzpatrick, Director 

Central Montana Medical 
Library 

Sue Rummans, Director 

Chinook High School Lib. 
Ellen Svendsen, Director 

Dawson Co. High School 
Library 

Avis Anderson, Director 

Dawson Community College 
Library 

Andrine Haas, Director 

Flathead Co. /Community 
College Library 
John Burton, Co. Lib. Dir. 
Michael Ober, College Libn. 

Glasgow City-Co. Library 
Shirley Krotz, Director 

Glendive Public Library 
Peggy Winchell, Director 

Great Falls Public Library 
Richard Gercken, Director 

Hill Co. Library 

Bonnie Williamson, Director 

Lewis and Clark Library 
Deborah Schlesinger, Director 
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LIBRARIES AND LIBRARIANS 

Lewistown City Library 
Florence Kettering, Director 

Libby Sr. High School Library 
Al Randall, Director 

Lincoln Co. Free Library 
Inez Herrig, Director 

Miles City Public Library 
Muriel Cooksey, Director 

Miles Community College Library 
Larry Torstenbo, Director 



Mt. Power Co. Law Library 
Sue Nissen, Director 

Office of Public Instruction 

Resource Center 

Cheri Bergeron, Director 

Poplar High School Library 
Mary Dicks, Director 

Rocky Mountain College Library 
Sue Walker, Director 

Rocky Mountain Laboratory Library 
L1za Serha, Director 

Roundup Community and School 
Library 

Loren Thompson, School Lib. Dir. 
Chrys Ligget, Comm. Lib. Dir. 

Sal ish-Kootenai Community Colleae 
Library * 

Robert Bigart, Director 

Sidney Public Library 
Sue Morrison, Director 

St. Patrick's Hospital Library 
Jody Anderson, Director 



Date: 
Send to: 



Deadline date: 



INTERLIBRARY LOAN REQl'EST 
PILOT MONCAT PROJECT 



Borrowing library notes: 



For 

Book author OR periodical title, vol., pages, and date. 

Book title, edition, place, year, series OR periodical article, author, title. 

Verification 

Please send if loan or photocopy fee is less than $ , „ 

Routing Sequence: Date Request Rec d: Action Taken: 

i. 
2. 
3 

4. 

5 

if you cannot fill, please ROUTE to next numbered location. 

Request complies with . CCG or CCL AUTHORIZING LIBRARIAN: 



How request transmitted? 
Z phone Z other— please list: 
Z U.S. mail 
electronic mail 

Lending library notes: 



Borrowing library record: 
Date item received: 
Date due: 
Date returned: 



O Z 



Date: 
Send to: 



Deadline date: 



For: 



Book author OR periodical title, vol.. pages, and date. 



Book title, edition, place, year, series OR periodical article, author, title. 



Verification: 

Please send if loan or photocopy fee is less than $ 
Routing Sequence: Date Request Rec'd: 

1. 



Action Taken: 



2. 
3. 
4. 



If you cannot .II, please ROUTE to next numbered location. 

Request complies with IZ CCG or Z CCL AUTHORIZING LIBRARIAN: 



INTERUBRARY LOAN REQUEST 
MONTANA 

Lending Library Address: 



Date sent: 
Date due. 
Charges: 
Date received: 
Date returned: 
NOTES: 
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PILOT WMCAT SURVEY July 1984 



RESPONSES TO PILOT WMCAT SURVEY 

Responses are indicated by percentage (*), nean and median. 
In some cases, the highest and lowest responses are also 
Included. 

The "mean 1 * 1s the average value for all responses for a 
particular question or part of a Question, Because it 1s 
affected by extreme values at the high and low ends of the 
response data, the median Is also provided. The "median" 1s the 
case which has 50 percent of the data group above and 50? of the 
data group below It. 

The written comments provided by participants are Included. 
Coirroents are followed by the type of library making the 
response, - nubile, college, special, school. 



n • 29 100% return from the participants was achieved. 

Participants are public, school, college and special 

libraries which participated in the Pilot Moncat 
project during fiscal year 1984. 



l.a. Size of library collection: titles. 
Hfah « 110,598 Low » 936 
Mean • 38,876 
Median • 24,500 

l.b. Average monthly circulation: circulation/month. 

High * 26,470 Low » 36 
Mean « 5,384 
Median * 2,500 

I.e. Average monthly interlibrary loan volume: 

/month - fiscal year 1983 (before project) 

High * 857 Low « 0 
Mean * 92 
Median > 44 

4 /month - fiscal year 1984 (during project) 

High * 750 Low * O 
Mean » 93 
Median * 43 

See attached M % of change table" from FY83 to FY84. 

Comments: 

was not open for student use - professional staff only 

( scnool 1 

Our general circulation increased during this period - so 
I'm not sure if this Increase was due to Pilot Moncat. (public) 
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l.d. Total library staff size: 



professional librarians support staff y» 

High - 8 Low - 0 High « 22 Low - 0 ^ 

Mean = 2 Mean « 3.5 m 

Median * 1J Median - 2 g 

Where is your library's copy of the Resource Directory (RD) kept? ^ 

Check one. o 

a. 141 Reference dept. 

b. 10% Technical services "J? 

c. 7% Circulation ^ 

d. 241 Interlibrary loan r* 

e. 7% Director's office o 

f. 24$ Other public service area - specify 

g. 7% Other non-public area - specify a> 

h. 7% Other - specify 3 



ri- 
io 

Other locations of RD: <s> 

c 

Microfiche room (college) ^ 

Next to microfiche reader (school) ro 

Audio-visual room beside microfilm reader (school) ^< 

At reader printer (special) 

Oept, of Human Resources (special) 

Microform room (special) 

Main reading room (special) 

Supervised area - computers, etc. - enter with permission 
(school) 

However this ( inte? ' .-rary loan) is an area with easy public 
access, { special ) 

Just inside the workroom door (public/school) 
Moved to public area (college) 
Microfor .^microfiche room near reader (public) 
Magazine file/work room area (public) 
Geology room (college) 

In a microfiche area with other indices. Our library is so 
small that it could be considered a public, reference or staff 
area! (special ) 

Comments: 

We keep the RD in the public microfiche room, We encourage 

students and faculty to use it. By having it "out" in the open 

more people felt free to use 1t. (college) 

ILL shared with acquisitions/cataloger (public) 

It is useful there (next to fiche reader). Librarian and 
speech and debate coach are primary users, (school) !^ ^ 

It wasn't thought wise to keep in public area because of the 
large numbers of students who would tend to just *pl ay" and get 
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the fiche out of order, (school) 



It spent much of the time with the cataloger when not in use 
by ILL. (public) 

3. Indicate how many staff use the RO. 

, No. of staff users a. Professional level /librarians 

/ High * 4 Low ■ 1 * 

Hear =1.5 

Median = 1 

/ b. Support/clerical staff level 

High « 5 Low = 0 
Mean » 1.4 
Median « 1 



4. What uses do you make of the SC. Please respond to all that 
apply to your library. Indicate the approximate percentage (?) 
of use for the appropriate functions listed below. For example, 
if half of your library's use is for cataloging, enter "50%* at* 
letter c. Your percentages must add up to 100?. Leave blank 
those uses that do not apply to your library. 



a. 


49% 


Obtain 1nter11brary loan (ILL) location information 






- the holdings data. 


b. 


14% 


Verification of bibliographic information, for 






example for ILL or acquisitions 


c. 


16% 


Cataloging Purposes 


d. 


5% 


General reference usage 


e. 


8% 


Subject reference usage, for example for subject 






requests or subject bibliographies 


f. 


2% 


Collection building purposes 


g- 


1* 


Acquisitions decisions 


h. 


5% 


Use by general public 


i. 


negl1g1b1e% Other uses - specify 



Reponses to "other: 1 * 

We just finished our retrospective conversion for WIN -used 
the RD 6 hrs./day for 20 days to confirm LC numbers, (school) 

Name authority, (public) 



BEST COPY AVAILABLE 



0 



5. Approximately hew often per week is the RD used 1n your 
library? four answer should reflect the total of all uses by 
library staff nembert. 

. Estimate of 

number of hours 
per week you spend 
uslf.g the RD. 
High • 15 Low * .3 
Mean * 5 
Median - 5 



7. If your library uses the RD very little or not at all, please Indicate 
the reasons why. 



a. 




0 times per week 


b. 


m 


1-3 times per week 


c. 


m 


4-6 times per week 


d. 


14* 


7-10 times per we?* 


e. 


4S 


11-15 times per week 


f . 


14$ 


16-20 tiroes per week 


9- 


25? 


21-30 tiroes per week 


h. 


4% 


31-40 times per week 


1. 


11* 


More than 40 times per week 



I try to gather work for ILL once a week. That 
time. Our voluroe of ILL 1$ not very large, (school) 



saves me 



School library setting Is different from Public. Students 
have less med. We Intend to use our 1984 RD for more 1n the 
area of cataloging and bibliography searches 1n 1984-85. (school) 

Our library suffered a cut 1n professional staff due to 
failure of a mill levy. So services had to be confined to 
previous levels. We were unable to add another service that took 
more staff time. The RD was not widely advertised to our public, 
but was used when it did seem to save steps, (school) 

The Sc*?na^ Public Library used the RD Infrequent!/ because 
ILL for tnat library 1s conducted by the Federation. The 
Federation uses the RD infrequently for ILL because HQ staff fias 
access to WIN online, (public) 

Low volume of requests (special) 

We use the RD quite a b1t f but since we serve a rather small, 
specialized clientele, 1t might appear we use 1t less than other 
1 ibrarles do. ( sped*! ) 

Is used only when students do research and we do not have 
sufficient information. J* really helps us out. (school) 



8. Has tne use of the RD increased your ILL volume? 
59% Yes 41% No 

If yes, how much"!* 

I don't know the exact %, but the speech and debate coach 
says he uses ILL much more than last year, (school) 



Our first Impulse was to say "no" because we felt our ILL 
usage had not increased substantially but our figures show that 
ILL loan voume was up 13 per month and of that an average of 5 
per month ms fro» the RD. ( pub 11c/ school ) 

Not really because 1n most cases, we found that material 
needed was at MSU, so we sent the person there, rather than go 
through the ILL procedure, (school) 

30% or more (col lege) 

One- fourth more borrowing than 1983, Less lending to Montana 
libraries and out-of%5tate libraries as our noldings are not on 
RD; however, being a headquarters library, we lend extensively to 
our federation libraries, (public) 

About Z.SZ. (college) 

From 0 to 70+ requests this year. Previously handled through 
public )ibrary m (school) 

From nothing to an average of 5 or 6 per month, (school) 

At least double - we used to do very little ILL except 
through the State Law Library, (special) 

Approximately 10^. (public/college) 

I do believe the reason for our interlibrary not increasing 
in volume is with the use of the RD we are more aware of what the 
college library has and also we have consolidated our effort 
better with the public library, (public) 

10Q«. I never used ILL before very much, (school) 
215 items (public) 

Because of use of subject RD - specific titles obtained by 
patrons within subject area, (public) 



9. In what way has the RD affected the frequency with wnich you can 
fill ILL requests for your users. Rate on a scale of 1-10, 10 being 
the most frequent fill rate. Circle the appropriate mark on the 
scale. 

much r^ort? no much less 
Mean ■ 7.3 frequently change frequently 
^dian - 8 , . > X > i i . i u 
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Comments; 



Especially with subject requests (public) 

4 
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The Federation staff was using WIN online regularly 7 months 
before the RD was obtained. Using WIN as a measure would cause 
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us to circle #9. (public) 



10. In what way has the RD affected turnaround time for filling 
requests? Rate on a scale of 1*10, 10 being the highest turnaround time. 

Mean * 7.6 

Median « 8 nuCh * a ster no ir.u n slower 

turrjra-jnd charge turnaround 

i ii 9 & r ' : i t i i b i i 
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11. How effective has the RO been for your library? On a scale 
of 1-10 (10 being the most effective), rate how useful /effective 
you have found the RD in each of the functions listed below* 
A zero (0) Indicates you did not use the RD for that particular 
purpose (not applicable). Circle the appropriate mark on the 
scale. 



a. Obtaining <nterlibrary Mean * 8.6 
loan information Med * 9 

b. Verification of blblio- Mean • 8 
graphic information Med * 9 

c. Cataloging purposes Mean « 6.8 

Med » 8 

<!. General reference usage Me«an * 4.7 

Med » 5 

e. Subject reference usage Mean * 5.6 

Med - 7 

f. Collection building Mean * 2.5 

Med * 0 
Mean » 2.6 
Med « 1 
Mean » 3 
Med » 1 
Mean * 1.3 
Med - 0 
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g. Acquisitions decisions 

h. Use by general public 
1. Other uses - specify 

Responses to "other:" 
Nase authority (public) 

12. I found the RD to be: 

62% Very easy to use - no problems 

38% Easy to use - some problems 

Difficult to use - significant problems 

Very d fficult to use - major problems 

Consents: 

I wasn't sure what exactly I was getting when I ordered 
through ILL. 1 could get a good idea by reading the annotation 
in the RD, but results were sometimes disappointing, (school) 



A computer is alot easier* (public) 



7 



Spacing Is confusing. Sou* journals are difficult to find, 
(public) 

Pet peeve: 1 an used to NEUCAT (Nebraska union catalog) that 
has inde* on each sheet and i1ss that Index VERY amch. (public) 

Takes Intense concentration - hard on eyes at longer 
stretches* Spacing in flche can sometimes present a problem. 
Selecting proper locations, avoiding using sane libraries when 
one or more persons are searching, can be a problem. Time 
consuming (searching process) - auch detailed writing and 
• searching, (public) 

The 1984 one 1s easier to use than 1983 since you didn't have 
to go from the author or title Index to the register to find 
bibliographical information, It was In the title Index, (college) 

Found It useful to have full record under title, (special) 

Time consuming (special) 

The RO Is effective for obtaining necessary ILL 1 s for the time 
period covered, (special) 

Until ILL Librarian became used to 1t the spacing of the WIN 
numbers and register numbers was confusing because they were 
closer to the following entries than the ones they applied to. 

(public) 

The address section was not easy to use. Could not find 
addresses of some institutions, (school) 
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13. To what extent did the IB) present usage problems for you? 
Indicate or. a scale of 1-10 the extent of the problems 
encountered. 10 1s the most problematic. Circle the 
appropriate owrk on the scale. 



>> JO 



a. Did not list many titles for Mean « 3.2 
which we were searching, Med ■ 2 

b. Holdings data was sometimes Mean "1.8 
Inaccurate. Med * 1 

c. Microfiche use of RD was tnc Mean * 1.9 
troublesome for effective use. Med * 1 

d. Format of entries was difficult Mean * 1.7 
to use. Med s 1 

e. There were filing order Mean • 1.3 
inaccuracies. Med * 1 

f. The flche was difficult to Wean « 1.9 
read. Med « 1 

g. It was difficult to locate the Mean « 1.7 
correct flche to search, Med ■ 1 

h. Other - specify Mean « 4.5 

Med « 4.5 



10 9 8 
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Please comment further on any difficulties you encountered in using 
the RD: 

On the whole we found the RO easy to use. He found 1t 
cumbersome and time-consuming 1n these areas : Checking the 
Missoula flche f*r$t; finding the registration # then joing to 
another card for cataloging information; the use of the manual 
for completing requests forms, especially locating addresses for 
libraries. Part of the problem was of our own making since we 
didn't have our RD box located right beside the microfiche 
reA^er 9 (public/school) 



J ' 



3 2 1 



Having to check the Missoula flche separately was a pain. 
Taking down TWO long numbers (regis * and LC or WLN) was 
annoying. Both these problems are elimlated on the 84 RD. Using 
flche for long periods of time would be a problem. Our volume 1s 
not that hiah. We still get tired eyes on days when we use It a 
lot. (public) 
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Conrwnt on a): time Haft of holdings covered is 
problematic, (special ) 

Comment on g): Right at first, may have been a tittle 
problem to locate the correct flche to search, (special) 

Any problems were worth the effort, 1e #9. (school) 

RD 1984 flche quality does not seem as high as that of RD 
1983. (public/college) 

Cogent on b): Cannot tell if some holdings were not on RD. 
(college) 

At times I had a hard time determining if 1t was author or 
title main entry, (college) 

Sone of the printing was very difficult to read. Many times 
we had particular problems with the numbers. On 6 few of 
the listings large spaces was at times confusing, as we wondered 
1f it was the same title or a separate one. On the whole and for 
so many listings I feel the errors were minimal, (public) 

Comment on e), filing order Inaccuracies - I have encountered 
this occasional ly. (public) 

Cement on h) - Quickly out of date. 

letter c: We only have 1 reader. I feel patrons' use came 
first, so somedays I needed to reschedule my work to accommodate 
effective us* of a reader/printer, (school) 

Letter f; I needed to exchange 1 flche because it was 
unreadable (school) 

Letter g: It was sometimes confusing (school) 
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14. Indicate how useful you found the subject section of the RO 
to be. Use a scale of I-IO. 10 Indicates very U icf y1 . A zero (0) 
Indtcatas the RO was not used for that purpose (not applicable). 



d. 



As an aid 1n collection 
building. 


Mean 
Med * 


« 1.5 

0 


As an aid 1n preparing 
bibliographies. 


Mean 
Med » 


- 1.3 

0 


Subject reference use by 
staff. 


Mean 
Med » 


• 5.4 

5.5 


Subject reference use by 
public. 


Mean 
Med » 


- 3.3 

1.5 


Substitution for specific 
author/title requests not 
located elsewhere. 


Mean 
Med * 


■ 5.2 
6.5 


Other - specify and rate 


Mean 


« 0 
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Med » 0 

Comments: 

Requests consist of periodicals for the most part, (special) 

Seeing all the zeros circled here, are we to assume we failed 
to ut1H2e the RO 1n this area? (public/school) 

Again, It was excellent for the research done by the speech 
and debate team for their subject uses, (school) 

d) for thesis Information for some teachers (school) 

We didn't use 1t too much for these because of shortage of 
staff but found RO useful when 1t was used, (public) 

It could be very effective as an aid in building collections, 
but my use for that purpose was minimal, (public) 

As our RO 1s used mainly for Interl Ibrary loan 
identification, the subject section was not used for 
bibliographic searching, (public) 



Cowaent on c) - subject reference use by staff: 
been useful several times, (public) 



This has 
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15. Please Indicate the sequence 1n which you would use the 
following location tool s/a*thods to search for locations of your 
users* ILL requests. Hark 1 for the tool or aethod used first, 2 
for the second etc. Leave blanks for those not used at all. 

No statistical analysis for this question. ' See written 
report. 

Previous During 



to project 
project , , , ■ 

*• Forward the request to federation HQ. 

b. _ Use the RD. 

c. Telephone another library, 

<*. WLN online data base. 

e. Local union Hst(s). 

f. J Other union I1st(s). 

9* Montana Health Science Information 

Network - MHSIN. 

h. OCLC online data base. 

1- Check other local libraries. 

j. * Resource Sharing Program (RSP) - 

Univ. of Washington, 

k. r Other - specify 



Responses to "Other:" 

First step - check our HQ holdings (public) 



MSL for WLN search or verification from other sources, 
{publ ic) 

Montana State Ubrary (special) 

National library of Medicine, during project, (special) 
Montana Union List of Health Science Serials (srecial) 
PNRHSL (special) 

order interlibrary loan (school) 
BIP's 

Round robin (public) 

Further comments: Mow has the PD affected your ILL procedures, 
le the steps you take to process ILL requests? 

It nas ad*ed a step to our procedures. It was worth taking. 

(cot >ecje i 

The baste steps are easy. I just search the RD, decide which 
location to use, then fill vul the forms and send them out. 
{ school ) 



We now send our requests direct; we useo to send all book 
requests through cur public Mbrary and the federation system, 
(college) 

Eliminates searching old CBI. (public) 

It has become sort of supplementary to what we have always 
done - send our requests to Federation headquarters; but it has 
given us an additional outlet. If Billings can't fill our 
requests we can see for ourselves where we want to go next, 
(public/school) 

Consolidated the process to 1 uniform step. Check WLN! Few 
requests aren't found there, (college) 

Takes a great deal more of my time, (school) 

It has put us in control of our own ILL. (public) 

Use 1t as another union holdings list for location and 
verification, (special ) 

Our library did not do requests. They had to go to the 
public library, [school) 

As marked above we used the RD firs: but sent requests to 
Federation headquarters, (public) 

W* call libraries that have WLN or OCLC online, (special) 

It has eliminated lengthy verificatin searches 1n tools such 
as BIP, CBI, etc. in many cases, (public/college! 

It has shortened the time 1t takes to obtain material. I can 
order it myself rather than go through the local public library, 
(school) 

We are able to locate 90% of our requests ou* weekly search 
of Univ. of Montana and Missoula C1ty-County libraries, (college) 

Searching the fiche and typing the forms t*kes twice as much 
time a: in the method used before Moncat... However, I feel the 
time is worth 1t as we are more sure of the availability of the 
materials which the customer is requesting, (public) 

RD is al', we know. 1 (public) 
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2. Check BIP to verify originally. 2. Check RD (usually 
ends here). 3, Check Marc fiche. 4. Check CBI . 5. Send 
unverified requests to MSL. Send verified requests on RR or 
specific WLN Locs. (public) 



i\ > Has not affected at (pubHc5 BEST COPY AVAILABLE 
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16. Did you notice gaps In coverage when using the RD, for 
example types of materials that your users wanted but which you 
were unable to obtain through the RD? 

If so, what types of holdings would you like to see added to 
the union catalog from Montana libraries? These would be types of 
materials, subject areas, specific libraries 1 holdings, types of 
libraries. Indicate your first choice (1), second choke (2), 
third choice - up to 5 choices. 

No statistical analysis of this question. See written 
report. 



a. Nonaction - specify subject areas 

b. Fiction - specify type 

c. Nonprint materials - specify types such as films, video t*c , 

d. Juvenile materials 

e. Manuscripts 

f. Cataloging of computer software 

g. Specific libraries 1 holdings - Indicate Mbr^ry names: 

h. Specific types of library holdings, such as law or health 
science libraries - specify: 



Responses : ~ 
Un-nuroered responses: 
Nor-* iction: 

medicine - needs to be stronger (special) 
photography _ aerial (public) 
genealogy (public) 
genealogy materials (public) 

Montana history - private publishers - circulating copies 

(puDl i: 1 

material pertinent to Montana (special) 

gcve r nment docusients - and hopefully by title and author 
rather than dept. of sudoc (public) 
government documents (special) 
technical reports (special) 
books written 1n Spanish (public) 
direct health service information (public) 

Nonprint materials: phonorecords (public) 

films (public) 

Juvenile materials (public) 

Manuscripts: Masters or doctoral theses (public) 

Specific libraries 1 holdings: 
Montana State Law Library (special) 
Mt. State Library (special) 
Historical Society Library (special) 
MSU f special) 
UM (special) 

BEST COPY AVAILABLE 
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Specific types of Mbrary holdings: 

health science libraries (special) 

State and federal government documents (special) 

health information on specin't! diseases (public) 

natural resources (special) 

socio-economic (special) 

theses from Montana' s universities (special) 

Prioritized: 



(publ ic) 

technology 



(do-i t-yoursel f work) 



crafts (public) 
600's (public) 
700's art (public) 
800' s - literature 



1n a foreign language 



records 



1 . Nonf iction 
1 . Nonfiction: 
(public/college) 
1 . Nonf iction: 
I, Nonaction: 
1 . Nonf iction: 
1 . Monf iction: 
(public) 

1. Fiction: Billings fiction pool (public) 

1. Fiction: older American titles (public/college) 

1. Nonprlnt materials: Language lesson tapes and 
(publ 1c/col lege) r 

I. Nonprint materials: 

1. Nonprint materials: 

1. Nonprint materials: 

1. Nonprint materials (college) 

1. Specific types of library holdings: Historical society 
libraries (public/college) 

1. Specific types of library holdings: health science 
libraries, hospitals, clinics, veterinary libraries (special) 

1. Juvenile materials: subjects for teachers to use as a 
reference, 1e debate topics (school) 

1. Juvenile materials (school) 

1. Specific libraries' holdings: Do not limit Moncat to 
Montana libraries (college) 

1, Cataloging of computer software (special) 
1« Cataloging of computer software (school) 



video (college) 
cassettes (public) 
foreign language (public) 



2. Nonprint materials: sound 
recordings, videocassettes (school) 



fllmstrips, slides, tape 



2. Nonprint materials: 

2. Nonprint materials: 

2. Nonprint materials: 

2. Nonprint materials: 

2, Nonprint materials: 

2. Nonprint materials: 

records (public/college) 

2, Nonprint materials: 

2. Nonprint materials: 

2.. Fiction: older titles (public) 

2. Fiction: young adults (school) 

2. Fiction: Billings fiction pool 

2. Cataloging of computer software 

2. Cataloging of computer software 

2. Juvenile materials (special) 



video (public) 
films (college) 
16n*n films (public) 
phono records (public) 

video, films (special ) 
Business skill development tapes and 

fllmstrips (school ) 
recordings (public) 



(public/col lege) 

(public) 

(col lege) 
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2. Juvenile materials (public) 

2. Nonaction; Native American topics (public) 

3. Cataloging of computer software (special) 

3. Nonprint materials: music-sheet music (public library) 

3. Nonprint materials: sound recordings (college) 

3. Nonprint materials: video cassettes (school) 

3. Nonprint materials: motivation films or tapes (public) 

3. Fiction: light fiction, romances, westerns (public) 

3. Fiction: Billings fiction pool (college) 

3. Juvenile materials: especially Montana holdings (public) 

3. Juvenile materials (public) 

3. Juvenile materials (public) 

3. Specific types of library holdings: school libraries 
(school) 



4. Nonfictlon: education (college) 

4, Nonfictlon: science/hi story/ph1 losopy theory (special) 

4. Nonfictlon (college) 

4. Nonfictlon: Montana (public) 

4. Cataloging of computer software (public) 

4. Cataloging of computer software (school) 

4, Specific types of Wbrary holdings: genealogy (publir) 

4. Specific libraries' holdings: MSU (public) 

5. Specific libraries' holdings: veterinary libraries (special ) 
5. Nonfictlon: anorexia nervosa (school) 

w 5. Nonprint materials: recordings (public) 

*v> 5. Nonprint materials: slide- tape programs (public) 

5. Specific types of library holdings: Vocational 
education materials (public) 

6. Nonfictlon: U.S. politics and government (school) 

6. Specific types of Ubrary holdings: federal government 
documents (public) 

Comments : 



( 



Fiction - out of print - is a god-send, (public) 
Most requests were found in the RD. (college) 

High fill rate from MSU. But seldom found RD entries for 
them or other Mt libraries. Very few J or YA hits, (public) 

On the basis of the work we did with the RD we don't feel 
qualified to answer this page. The RD net our needs and provided 
us with material for our requests, (public/school) 

Very seldom do we fail to find the necessary material. 

(public) 

It would be good to have some school libraries' holdings 
listed for cataloging information and collection building 
information, (school ) 
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17. Please comment on the use of the special ILL form prepared for 
the Pilot toncat project. Any difficulties 1n usage? Any 
suggestions for refinement? Other comments? 

Easier to read and to use. I noticed it was easier to fill 
requests that came on the form than ALA. It was also a good 
feeling that when CCL could not fill a request, we could forward 
1t on to another library saving time for the patron, (college) 

The form seems fine. Once I get used to it, I was able to 
use it easily, (school ) 

Easier to use than ALA form. Under borrowing library notes, 
put a heading for CHARGES, (public) 

Great! (school ) 

Very good. Eventual ly went to preparing on micro, but 
thought print form was good, (public) 

Worked fine for us (college) 

It was very easy to use. (public) 

No difficulties. I like it. (public) 

No problems, (public) 

Hake it smaller - to fit 4x6 file drawer. We really have 
problems keeping them filed, (special) 

Time consuming. However, have no better ideas, (special) 

It was good, usable and once we mastered the format we had 
no trouble, (public/school) 

No, it's OX. (special) 

On the routing sequence - we have no way of knowing ILL 
status (but we do feel this format speeds up the ILL process). 
We miss having the names and addresses of libraries written out 
on the form, [special ) 

No problems ( school ) 

No problems (public) 

ILL Loan Librarian is not always sure how much information to 
put on request. Specifically if they want all the available 
information on publisher or publishers and price and different 
publication dates, (public) 

We have two complaints about the form. 1. Its size 1s too 
big to fit a standard ILL file box. 2. It doesn't seem to be 
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set mp in a format that facilitates typing, (special) 



Old not use enough to make conroents. We normally could send 
to only one location due to scarcity of Item, (special) 

GFPL has been using the old forms. New fort* has not &e*n 
seen, (public) 

No neadlng for a subject request Submitted to HO libraries. 
Ho soace to record postage. Generally, though, one of the nicest 
forms we've ever used. { pub! 1c/colleqe) 

The form very adequate, (public) 

No difficulties, (school) 

No problem. Form worked well, (college) 

No problems, (public) 



18. For future use o f a union catalog by Montana libraries, 
would you prefer to use the RD f which Includes holdings of all 
WIN participants in the Pacific Northwest states, or would you 
prefer a Montana union catalog flche edition, Moncat, which would 
include the holdings specifically of Montana libraries? 

A 1985 edition of Moncat 1s projected to have approximately 
500,000 holdings of Montana materials and approximately 250,000 
unique titles (average of 2 holdings/title). It would h^e'appro*. 
300 pages of flche. The 1984 edition of the RD has 6,240,521 holding 
1,348,343 titles, and 1,628 pieces of flche. 

83* I would prefer to use the RD. 

10% I would prefer to use i listing limited to Montana 
1 ibraries. 

7i Other preference - specify: 



Comments: 

With OCLC our only interest 1s Montana holdings, (college) 

The Montana catalog is an excellent idea, but there were 
occasions when no holdings were listed 1n Mt locations for the 
title I wanted, so the WLN locations really helped, (school) 

Moncat, smaller size, better for public use. let the library 
buy the RD's for the librarians. Moncat for the "people." 
(publ ic) 

I want both separately. Moncat first - I would use it with 
my students. WIN second - for our use and teachers use. (school) 
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Would be too limited by not using RD. (public) 

From a purely selfish point o* view, I would prefer to have 
all libraries on OClC as it has most of what we need, and the ILL 
subsystem is operational; of course, a merging of the two systems 
would be ideal. In reality, a free exchange of Information and 
data between the two systems would be good for both types of 
participants, (speciall 

We're hooked - once we used the RD we don't want to surrender 
it. Our first choice for ILL tools would be to have a current 
Billings fiche and current RD. (public/school) 

Until all Montana libraries have entered their holdings, RD 
seems to have more resources, (public) 

A RD more Inclusive of Mt would be ideal, 1e not having 
several separate Missoula City-County flche, also more Mt 
libraries Included, (public' 

To have a Moncat would Involve two directories which seems to 
us to be a duplication of effort and cost, (public) 

I would prefer to use the RD because 1t Includes holdings of 
other law libraries in the Northwest, (special) 

We feel there is no need for a separate Moncat, 1f economic 
circumstances continue to allow us to draw upon the resources of 
the entire Pacific Northwest, (public/college) 

We feel that we need both. If all Moncat holdings are 1n RD, 
then we prefer the RD. (public) 

No need of wasting funds for Montana Cat. I believe the RD 
gives you a wider range, (public) 

I would like both! (public) 



19. How were you trained for the Pilot Moncat project and RD 
usage? 

93% I attended the training provided by the State I1brar>. 
3$ I was trained by someone 1n my library. 
3X I did not receive training but figured it out on my 
own, using the Pilot Moncat manual . 

Other - specify; 



20. Was your training adequate? 100* Yes No 

Comments: 

The presentation was clear. The handouts were good for 
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further reference, (college) 

As long as we were able to call or write to someone when we 
had questions, (college) 

Very helpful (school) 

Perhaps more emanation on addresses of ILL locations. Had 
to du so** digging to find and figure 1t out, (school) 

Thrown C0"w*jfMcat1on with the Billings library we were not 
unacquainted with ILL procedures; therefore, we found the 
training to be adequate and we were quite able to work through 
our problems, (pu&l 1c/ school ) 

The training was wel 1 ^organized and pertinent. 

(pub* k/col lege} 

Appreciated Ir.-iene's explicit directives and assistance with 
practice session. Previous ILL Librarian set up specific 
guidelines to folio*, (public) 



21. If ■no," what fcore did you need? 

No responses to this question. 

22. Was the ongoing support you received from the State i^>rary 
ar.d/or federation headquarters adequate? 

97% res Ji No 

Commen tt : 

People were always there and ready to help, (school) 

Would like tc know what other procedures are followed by 
other libraries and if they are more effective. Also, what 
lending libraries think of Moncat. (public) 

Very good, (public) 



23 # Your specific -suggestions on the Pilot Moncat manual are 
appreciated: 

Some libraries listed 1n R0 9 not listed 1n manual, (college) 

We do not have addresses for all symbols like AkA' . Needs 
updated ILL policies from Individual libraries, charges, etc, 

(public) 

The address listing was difficult to use, T he size and 
compl exi ty of the manual were di scouraging g1 ven our time 
constraint, (special ) 

The manual is thorough and answers our questions; however, 
because of its size and content 1t is somewhat cumbersome and, when we 
don't know what we're looking for, locating just the right 
material is somewhat difficult. But perhaps there is no solution 
to that condition, (public/school) 

Informative - filled our needs, (public) 

Very wel 1 put together for al 1 level s of experience in 
interl i&rary loan procedure. It was obvlousy wel 1 -thought-out, 
(special ) 

It was quite comprehensive, (public) 

Highlight ad. sses, zip codes, and ILL restrictions. 
( school ) 

The manual is an Indispensible teaching tool; however, 
reference is not made to it after one is sure or procedures. 
Always good to have handy Just in case, (public) 

Expand and update section which gives detailed 

information on ILL procedures and rules to include more *IH and 
noo-WLN libraries. Consider binding the manual . (public/college) 

Improve the address index of the libraries. It 1$ not in 
alphabetical order and does not contain all of the addresses. 
( school ) 

It included some very handy Information, (college) 

I felt that the manual was well written and sufficient, 
(public! 
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24. Regular ongoing training sessions for persons new to III 
precedes, held at leasr once oer year, are needed to Inform 
lloranans or tne use of the union catalog for ILL purposes* 



794 Yes 
Comments: 



7X Ho 



14$ Don't know 



I think those of us wrove had the training can help others. 

' servo i ) 

For a year or two, (public) 

It 1s also a good way for new librarians to appreciate all of 
the help that the State Library car offer, (school) 

I really feel that if a manual is established (based on the 
one in use for the pilot) ana updated on a regular basis, regular 
training sessions would not be necessary. However, I realize 
that not everyone has access to previous experience in ILL and 
protocols. And, of course, you would get a greater cross section of 
personnel using the system. It 1s hard to evaluate* from my 
perspective, (special) 

Clarifies procedures unless persons have already had training 
on the job. (public.) 

Not necessarily once a year. Whenever there 1s a turn-over 
1 n staff* ( special ) 

Yes, unless the person can train under one who is &)rea6y familiar 
with the procedures. 

We feel that new people within the Moncat member Institutions 
should be able to be trained by people already in the 
institutions- (special ) 

Could be done locally by area people that received state 
training. { school ) 



25. Assuming a Montana union catalog, a Moncat fiche, were 
produced once per year, and assuming you would purchase one copy each 
year, what is the maximum cost you would pay for the Moncat? 

For your information, the RD costs 5150 for school 
libraries and public libraries serving a population under 5,000. 
For all others the RD costs $300. 

Please check the top amount you would pay for one copy of a 
Montana union catalog. 



m 

22% 
27% 
7% 
21 

n% 



s 50 

100 
150 
200 
250 
300 



Comments: 

The cheaper the better, (college) 

I probably wouldn't be able to justify $50 per year for the 
volume of HI we use. The administration might approve S50 e^ery 
2 or 5 years! (school ) 

51C0 top price for Moncat. (public) 

A Mt catalog is really too restricted to serve us as well as 
we need, (special ) 

We have just paid $300 for RD '84 and we would cheerfully cut 
back in other areos to continue buying it. We think Moncat would 
be about half ps useful to us- (checked $150) (public) 

We did not buy a 1084 RD, but if it continues to be available 
we plan to purchase every other year, (public/school) 

We would probably pay whatever H asked. Would both the RD 
and a Montana catalog both have to be purchased each year? ($150 
checked) (public) 

Being able to determine locations and availability of needed 
materials is invaluable. This would be cheap access, (checked 
$300) (special) 

But we will be on WIN. Otherwise Tight only buy every other 
year, (public) 

Regular pMre for headquarters libraries, (public) 

Not fair - 1 would hope it would be no more than this ($60) - 
but I would probably pay more - or just get the RD. (school) 

Wou'rf probably pay more (than $50) but with the RD think 1t 
is unnecessary, (public) 
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At present we wuld only pay this amount ftfO) but as wore 
holdings an? added we night be willing to pay more. However if 
the cost of Mom: at comes to equal that of the RD, we would 
probably opt for the RD instead since 1t contains the holdings of 
other law libraries 1n the Northwest, 1n which we are more 
Interested than in the fiction and general non-fiction of public 
libraries for eaample. (special) 

We feel this would be a •must" purchase, but of course, would 
like to see costs kept as low as possible (Indicated $300). 
(publ1c/col lege) 

We need the full RD for our extensive cataloging use. 
(col lege) 



?6. If cost were NOT a consideration, please rank the 
iesirabUUy from your library's point of vie* of the following 
publication options for a union catalog, "1" is your first choice, n l u 
the second choice, etc. 

First choice Second choice 



a. 31 J 261 Annual edition 

b. 38* 37* Annual edition with 6 

months supplement 

c. 10" 26% Biennial edition 

(once every 2 years) with 
en 3 6-months supplements 

00 d. 10c US Biennial edition with 1 

annual supplement 
e. 10% Other - specify: 



Responses to "other:" 

Online! - if cost is no object, (special) 



If cost were not a consideration we would go online to WIN! 
(public) 

Semi-annual editior. - each 6 naonths (public/college) 

Cws: ;t production is prohibitive, "d" would certainly be 
acceptable. ( public) 

Annual edition with quarterly supplements, (public) 

How useful are supplements? Wo»> T d librarians make proper use 
of t^em? (public/school) 
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27. You have had the experience of using a union catalog of 
Pacific Northwest libraries. Thinking into the future and dreaming 
a bit, what would your IDEAL 1nterl1brary loan/resource sharing tool 
or method be. 

Online ILL transmissin with document delivery, (college) 

Online for all libraries with all Mt libraries, Including high 
schools listed (I'm dreaming big, huh?). Easy to update, faster 
to use and process. Real isticaly, the RD seems to be within the 
grasp of our district and seems to be the most practical now. 
(school ) 

Tool: Honcat placed In all school, public HbrHes, 
government agency offices, etc ~ for the "people." Resource 
Directory for the librarians. Method: Toll free ILL center 
where librarians could place their orders for materials outside 
federation. Within federations electronic messages sent. All 
federation library holdings on Woncat. (public) 

Standardized communl cations network for Northwest. 
Electronic mail. Direct borrowing. Shared costs for smaller 
libraries and M0 user fees, (public) 

I think the ideal ILL/resource sharing tool would be one 
similar to WLN in that 1s included a large geographic area and 
many diverse libraries. In addition, the system would have the 
capability to communicate directly between libraries so a 
resource could bp located, \he holding library contacted, and the 
availability of the resource confirmed at the same time, 
(college) 

An online system would be great - a big Improvement over 
fiddling with the fiche. And with many more Mt libraries 
holdings Included, (college) 

A direct hookup with WLN whereby our requests would 
automatically be sent on to the proper library, (public/school ) 

Computer hookup to all Montana libraries plus WLN. (public) 

It would be OCLC's ILL capabilities within the Pacific 
Northwest. Do we really need 2 bibliographic utilities? 
(special ) 

WLN membership, (public) 

Online data retrieval and ILL. (special) 

Computer terminal network for electronic mail to go directly 
to holding Mbrdry located in Montana catalog or RD. (public) ^ 

Something Hke OCLC would be wonderful but Including all 
"minor 1 * Mt. locations as well, (a national listing that Includes 
the collection of Choteau, Mt!). (public) 
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(special ) 



The 3D has been very handy to us - makes our work easier, 
speeds us up. However, even before getting It, we were able to 
obtain ILL material very well, (special) 

Absolutely necessary - particularly to areas like NW Montana 
- smai! towns and many miles and few dollars. I am a positive 
vote to continue and to expand any ways possible, (school) 

Montana is making progress in the area of resource sharing 
Yay, Montana! (special ! 

He do not feel that a separate Moncat product is warranted at 
this tine. we feel funding would be better used to help more 
Hontjnd 'ib"ar<es participate 1n WIN. We have thoroughly enjoyed 
our participation in Pilot Moncat. If the project should be 
extended or other needs arise, we would be happy to host regional 
meetings at our library, (public/college) 

I am very grateful that our library was one of the 1'braries 
chosen for this project. The RD has been very useful. We 
orier^ the new 1984 RD and I believe it is $300 well spent. The 
project went great. 1 enjoyed it from start to finish, (public) 

1. A distinct advantage of RD and Moncat resources over 
Rounr* ?oDin and past ILL procedures. Makes ILL requests easier 
to locate and usually gets materia! to patron in a reasonable 
time period. 

2. Those directing the Pilot Moncat are to be commended for 
the systematic way 1n which the project was developed. 

3. The annual updating of RD helps, especidly for recent 
copyrights. 

4. This project has certainly wade for smoother handling of 
ILL proce^u-es. It's next best to WIN or OCLC. 

5. T he development of Moncat would be a tremendous boost to 
ILL for State holdings, (public) 

I really like it and I hope to be able co continue to use it. 

( scnool 5 

We joined the project expecting very little benefit, but the 
.cataloging uses of the RD plus the less frequent Interlibrary use 
make the ^rojec* very helpful. Please note that we have local 
Ubrary access to UM and to Missoula City-County which puts us 1n 
a very enviable mterllbrary loan position, (college) 

I have been pleased and honored to be a part of 1t, and hope 
that my responses to others have been acceptable. The project 
got^cur Ubrary off to a good start, and hopefully the only way 
is 'up' for us from now on. Only uioney holds me back!!! (public) 

We did find the extra record keeping a chore ~ because of time 
limitations, (public) 
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Moncat :s j iong ;: M m coming. Care and attention must be 
given to the format that 1s chosen - the arrangement of 
author/ti tie/subject. Even tne print used on the heading of the 
fiche is important. The index must be clear and concise so that 
any patron can use it easily. I would like to see as many 
libraries as possible to be included in Moncat. It 1s also 
extremely important to have copies of Moncat in EVERY library in 
the stat*. This can cause problems with fiche readers, one that 
the State Library will have to try to come to grips with, I 
would also like to see what prices other vendors would charge for 
Moncat. WIN does give good fiche but there are still legal 
questions about OCLC libraries going into Moncat. An independent 
vendor would not cause these problems, (college) 
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If unable to Join kO, then full participation by all Montana 
1 iDraries in RD, (public) 



The ideal would be a comprehensive collection within our own 
state, with each library complementing other collections, and 
bemq so in tune with the purchases of each other that there 
would be a nalniraum of duplication, allowing budgets to harmonize 
and encompass a greater selection of titles. There would, of 
necessity, be duplications in the academic systems, for Immediate 
student use, but overall, the harmony would be better. I sense 
that those m charge at the State Library are striving for as 
budgets are being cut. In using WLN for the past year I have been 
surprised that many titles are only available from various 
Washington libraries. I fully support the method of sharing that 
1s already in existence. I have had excellent response from any 
libraries that I nave contacted, (public) 

One cpntrali/pd computerized online union catalog - with open 
access to all libraries that wish to participate, (special) 

1 fee' that Moncct plus our regional health science library 
n»'**;,'k 1 1 m National Library of Medicine backup works very 
d'5»'ju*!>''V fvr us. It could be easy to become enamou»d with 
"Di^r n< j ratter" to f he point of not truly utilizing what we 
' w*. we should f-ely cr. local and state resources first and go 
b*-*ond -in 1 / as netted . fsoccial) 

MoncJt 1st - w ith the RD for the library staff and my 
teacnerV use. (school) 

r hf =» ?ci f i c Mi>r:n*est residents share many of the same likes 
fir-: r^s , '>"?S in reading. The region libraries Seem to furnsh 
whi» is ne*o^O for the average reader. For the Datrons wishing 
more tfv access to the large' data bases is desirable but for a 
RH cov^ing a larger area it would be too cumbersome on 
m" :rof '--.ne and too expensive equipment would prevent smaller 
libraries from u,mrj the large data base;. we think the WLN is 
jo*; : size 3rd quality. (pwDlic) 

1. National PH afer than regioral . 2. Requests typed 
into * terminal and transmitted to lending library to be read 
sane 'lay. 3. Response received via terminal within ? days. If 
suc:essfj\ 'oan would oe forthcoming. If negative response 
received - 'I'd * 3ve to rive seme thought to procedure to 
f o ! low. } ( special ) 

Cneap, online accpss to a database listing holdings of as 
wany Pacific ^o^thwest libraries as possible. Include an 
i ^e^ens 1 *e apability *o request loans online. Includ* thr 
amity to send/rereive reasonably sired copies of periodical 
arrtr!f% onime. (publ ic/col lege) 

T ne tdeal ^arinq tool would he ILL between school libraries. 
I am very interested in this as we all have a lot to share, I'm 
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sure, (school) 



Online access to the RD would be great, but probably not 
worth the cost, (college) 



28, What else would you like to say about the Pilot Moncat 
project, the RD, and the development of Moncat? 

We're needed in the right direction, (public) 

I think the development of Moncat should receive highest 
priority. Too many libraries (such as this one) don't belong to 
WIN or other data bases and need to have some efficient tools for 
ILL, Ideally, all Mt libraries would be able to join WLN, but 
since is financially improbable at this time, I think smaller 
projects such as Moncat need to be undertaken, (college) 

We thought it was fun! (college) 

This has been an excellent vteo for Montana libraries. The 
mulntype library approach has bven great for conmunication 
vjlwe- The only hesitation I have regarding the future of ILL is 
cost. I hope that ILL cost will not be prohibitive in the 
future, (school) 

I am excited about the interl ibrary loan program - Moncat and 
RD. As students and teachers become more aware of the 
possibilities for research through ILL I know the usage will 
grow. I had some VERY ^LEASED par/ens as a result of Pilot 
Mmcat. Montana's long distances and difficult access to larqer 
libraries make this (Moncat, RD) a real plus for all of us 
involved in the information retrieval area, (school) 

We were pleased to be selected to be part of th*s project and 
we appreciated having the RD at our disposal. We have had good 
ILL service from Headquarters library (Billings) which has 
limited our use of the 3D and we are a small library which does 
not get many technical 2nd academic requests; but fn spite of all 
this we hope our participatiwhas given a certain value to the 
project, (public/school ) 

I hope it is proving itself and the State will rove forward 
to *dont its development. I feel it will oay for itself in the 
long r u n. ( special ) 

Great project! We have benefited from participation and 
hopefully reduced ILL frustration/waiting for our users. 

(special ) 

It has been a pleasure and a rewarding exper encc for the RML 
Library to be a participant in the Pilot Moncat project. Usage of 
the RD has affected every facet of the interl ibrary loan 
operations, and acqui si tions and ol lection development* 
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ROUTING LOCATION 
IjISTKD HY FREQUENCY 
(NOTE: Those libraries do 
not noeestuir i ly become 
lenders. ) 



ERIC 



65 



MfBfL 
MTU 
MINIS 
MfBC 
IDIF 
WA 
Ml 
I OB 
IOU 
ID 

IOBB 
WAV 
M I N 1 1. E 
WASPCO 
WAS 
WAt 
WAO 
WAKIM 
WASP 
Ml MAN 
WASKC 
MTBUM 
WAWEN 
WABf 
WAPl P 
WABf CO 
AKAU 
WAPS 
ORP 
WAOI 
WAN AS 
WAIM 
OR PS 
NICR 
WA I PC 
WAS PS F 
NfNCC 
MTDIW 
MfBILR 
I Ol H 
AKU 
WAWP 
WA f 

r WASC 

WAR I 

WAPON 

NIGRCE 

f DNN 

AKf 

AKA 

WAU-F 

WASSH 

WASPS 

WAMF..L 

WAFW 

WABRNS 

WABB 

MIBILSV 

A/PHM 

WAWW 

WAWC 

WAU-L 

WAU 

WATU-L 

WASPW 

WASPT 

WASPSTM 

WAS PC- L 

WASHC 

WASF 

WASC-S 

WAPAC 

WAMIVS 

WAI Of 

WACl C 

M1MISSP 

N I HAMRl 

NIOI 

N1IHV 

NT-l 

AKKE 

AK-L 

AN 



53 
33 
26 
26 
25 
?? 
22 
22 
20 
20 
18 
16 
16 
15 
lb 

n 

13 
U 
1? 
1? 
10 
10 

9 

9 

8 

8 

8 

r 

7 

6 

6 

6 

5 

'> 

1 

1 

1 

1 

1 

1 

1 

3 

3 

3 

3 

3 

3 

3 

3 

3 

2 

2 

2 

2 

2 

2 

2 

2 

? 



93 



53 
86 
11? 
138 
163 
185 
207 
229 
219 
269 
28 7 
303 
319 
33«4 
319 
363 
3 76 
389 
101 
113 
123 
133 

151 
159 
^67 

175 

18? 

'189 

195 

501 

50 7 

512 

517 

521 

525 

529 

533 

537 

511 

515 

518 

551 

551 

557 

560 

563 

566 

569 

572 

571 

576 

578 

580 

582 

581 

586 

588 

590 

591 

592 

593 

591 

595 

596 

597 

598 

599 

600 

601 

602 

603 

601 

605 

606 

607 

608 

609 

610 

611 

612 

613 ' 

611 



.8.632 

5. 375 

1.235 

1.235 

1.072 

3.583 

3.583 

3.583 

3.257 

3.257 

2.932 

2.606 

2.606 

2.113 

2.113 

2.280 

2. 117 

2. 117 

1.951 

1.951 

1.629 

1.629 

1.166 

1.166 

1.303 

1.303 

1.303 

1. 110 

1. 110 

0.977 

0.977 

0.977 

0.811 

0.811 

0.651 

0.651 

0.651 

0.651 

0.651 

0.651 

0.651 

0.189 

0.189 

0.189 

0.189 

0.189 

0.189 

0.169 

0.189 

0.189 

0.326 

0.326 

0.326 

0.326 

0.326 

0.326 

0.326 

0.326 

0.326 

0. 163 

0. 163 

0. 163 

0. 163 

0. 163 

0. 163 

0. 163 

0. 163 

0. 163 

0. 163 

0. 163 

0.163 

0. 163 

0. 163 

0. 163 

0. 163 

0. 163 

0. 163 

0. 163 

0. 163 

0. 163 

0. 163 

0. 163 

0. 163 



8.63* 
11.007 
18.241 
22.176 
26.517 
30. 130 
33.713 
37.296 
10.554 
13.811 
16.743 
19.349 
51.954 
54.397 
56.840 
59. 121 
61.238 
63.355 
65.309 
67.264 
68.893 
70.521 
71.987 
73.453 
74.756 
76.059 
77.362 
78.502 
79.642 
80.619 
81 .596 
82.573 
63.388 
81 . 202 
81.853 
85.505 
86. 156 
86.808 
87.159 
88. Ill 
68.762 
89.251 
89.739 
90.228 
90.717 
91.205 
91 . 694 

92. T82 
92.671 

93. 160 
93.185 
93.811 
91. 137 
91.163 
91 . 788 
95. 114 
95.410 
95.765 
96.091 
96.254 
96.117 
96.580 
96.713 
96.906 
97.066 
97.231 
97.391 
97.557 
97.720 
97.883 
98.016 
98.208 
98.371 
98.534 
98.697 
98.860 
99.023 
99. 186 
99.349 
99.511 
99.671 
99.837 

100.000 



TABLE y 



LIBRARIES CHOSEN AS TillkU 
ROUTING LOCATION 
LISTED BY FREQUENCY 
(NOTE: These libraries do 
not necessarily become 
lenders. ) 



BEST COPY AVAILABLE 



9 

ERIC 



66 



ROUTE3 


FREQUENCY 


CUM (REQ 


PERCENT 


CUM PERCENT 


WA 


?5 


;••> 


4 . 990 


4 . 990 


WAO 


20 


'IS 


3.99? 


8.982 


11)11 


19 


61 


3. /92 


1?. 771 


WAV 


1 7 


81 


3. 393 


16. 168 


WAWI N 


16 


9/ 


3. 194 


19.361 


WAKfM 


16 


113 


3. 194 


22.555 


MTHtl. 


16 




3. 191 


25. 719 


IDB 


16 


us 


3. 191 


?8 . 942 


WAPS 


1 f> 


160 


?.994 


31 .936 


WAS 


11 


i /4 


2. 791 


34. 731 


AKU 


14 


188 


2. 791 


3 / . 525 


WASP 


13 


201 


2.595 


10. 120 


IDU 


13 


214 


2.595 


12. 715 


ID 


13 


22/ 


2.595 


15 . 309 


Ml HAN 


1? 


239 


2.395 


17. 705 


iOBB 


1? 


251 


2. 395 


50. 100 


WASKC 


11 


26? 


2.196 


52.295 


MIBIIE 


1 1 


?/J 


2. 196 


-'1.191 


MTBC 


11 


284 


2. 196 


S6.687 


WAPON 


10 


294 


1.996 


58.683 


WAT 


10 


304 


1 .996 


60.679 


MTU 


10 


311 


1.996 


62.675 


WAPLP 


9 


3?3 


1. 796 


61.171 


WABE 


9 


33? 


1 . 796 


66.267 


WASPCO 


8 


310 


1 .597 


67.864 


WABECO 


8 


318 


1.597 


69.461 


WAWW 


/ 


355 


1 .39 7 


70.858 


WA? 


7 


36? 


1 .397 


72.255 


WAMAS 


7 


369 


1. 39 7 


73.653 


AkA 


7 


3/6 


1 . 397 


75.050 


WA1PC 


6 


38? 


1 . 198 


76.248 


WABR 


6 


388 


1 . 198 


7 7.445 


ORP 


6 


394 


1 . 198 


78.643 


AKi 


6 


'100 


1 . 198 


79.840 


WAOt 


5 


405 


0.998 


ec.838 


OR PS 


5 


mo 


0.998 


81 .836 


Ml BUM 


5 


Ml*? 


0.998 


82.834 


WA! 1)1 


4 


1*19 


0. 798 


83.633 


MTMIS 


4 


423 


0. 798 


84.431 


MTGD 


4 


4?7 


0. 798 


85.230 


MT 


4 


'•31 


0. 798 


86 . 028 


IOIN 


4 


435 


0.798 


86 . 826 


AK 


4 


439 


0 . 798 


87.625 


WARI 


3 


4'<2 


0.599 


88 . 224 


WABB 


3 


445 


0.599 


88 . 822 


MT MC 


3 


448 


0 . 599 


89.421 


MIBHR 


3 


451 


0 . 599 


90 . 020 


WAWP 


2 


US 3 


0. 399 


90.419 


WASPW 


? 


4S5 


0. 399 


90.818 


WASI'S 


? 


»!•>/ 


0 . 399 


91 .?18 


WAS IV, 


? 


4S9 


0. 399 


91 .61 7 


WAM1VS 


2 


'101 


0.399 


92.016 


WAMi.B 


2 


163 


0.399 


92.415 


KIM 


? 


'l6S 


0. 399 


92.814 


MIGk 


? 


'16/ 


0.399 


93.2T4 


M 1 (51 


? 


469 


0. 399 


93.613 


M I B 1 1 SV 


? 


'l/l 


0. 399 


91.012 


1 DHH 


? 


'4/3 


0.399 


94.411 


WAWWC 


\ 


4/4 


0.200 


94.611 


WAWC 


] 


475 


0.200 


94.810 


WAU 


1 


'4/6 


0.200 


95.010 


WASU 




'4 77 


0.200 


95.210 


WASSH 


1 


4/8 


0 . 200 


95.409 


WASPSTM 


1 


4/9 


0 . 200 


95.609 


WASPRM 




'180 


0 . 200 


95.808 


WAS PC- 1 


1 


'181 


O.?00 


96.008 


WASON 


] 


'18? 


0.200 


96 . 208 


WASC 




M83 


0.200 


96.407 


WAGHP 


1 


484 


0.200 


9t>.607 


WAH 


1 


485 


0.200 


96.80u 


WACfC 


1 


486 


0 . ?00 


9 7 . 006 


WABROC 


1 


'♦8/ 


O.?00 


97.206 


WABP 


y 


«i88 


0 . 200 


97.405 


OKIG 




489 


0.200 


97.605 


MfMISW 




190 


0 . 200 


97.804 


M f KM 


1 


'191 


0 200 


98 . 004 


Ml HAMRL 


] 


»»9? 


0.200 


98.204 


M 1 ORCE 


] 


'♦93 


0.200 


98.403 


Ml MIV 




19*1 


0.200 


98.603 


MRU 


1 


195 


0.200 


98.802 


1 OCA 


] 


496 


0 . 200 


99 . 002 


A/PHM 




19/ 


0.200 


99.202 


' AKKE 


1 


498 


0 . 200 


99.401 


AKJU 


1 


499 


0 . 200 


99.601 


AKFW 




500 


0.200 


99 . 800 


AKFR 


1 Q 4 

V i 


501 


0.200 


100.000 




\ . 






\ 



AMOUNT OF INTER LIBRARY. LOANS REQUESTS 
tft£EI)~ BY ROUTING SEQUENCE 



RTF SEQ FREQUENCY CUK FREQ PFRCENT CUM PERCENT 

1 -565 565 76.766 76.766 

2 178 693 17.391 94.158 

3 43 736 5.842 100.000 



TYPES OF MATERIALS REQUESTED BY BORROWING LIBRARIES : 
MONOGRAPHS AND PERIODICALS 



REQUTYPE LIB1YPE 

PREtft^NCYI 
PERCENT I 
ROW P€T I 

COt PCT I ACAD ISCH I PUB I SPEC I TOTAL 



MONO 


1 


16 


1 


13 


1 


561 


1 


14 


1 


604 




1 


2.1/ 


1 


1.77 


1 


76.22 


1 


1.90 


1 


82.07 




1 


2.65 


1 


2.15 


1 


92.68 


1 


2.32 


1 






1 


43. 24 


1 


86.67 


1 


66.31 


1 


41.18 


1 


























P£R 


1 


21 


1 


2 


1 


89 


1 


20 


1 


132 




1 


?.85 


1 


0.27 


1 


12.09 


1 




1 


17.93 




1 


15.91 


1 


1.52 


1 


67.42 


1 


15.15 


J 






1 


56.76 


1 


13.33 


1 


13.69 


1 


58.82 


1 



























TOTAL 37 15 650 34 736 

5.03 2.04 88.32 4.62 100.00 



BEST COPY AVAILABLE 



TYPES OF MATERIALS FILLED BY LENDING LIBRARIES: 
MONOGRAPHS AND PERIODICALS 



REQUTYPE UNDTYPE 

FRfQUFNCY I 
PFRCfNI I 
ROW PC? I 

COI PCI IACAI) I PUB I SPEC I 10TAL 



MONO 


1 


164 1 


376 


1 


112 


1 


604 




1 


22.28 f 


44.57 


1 


15.2? 


1 


82.07 




1 


27.15 1 


54.30 


1 


16.54 


1 






1 


65.60 1 


94.25 


1 


81.16 


1 




PER 


1 


86 1 


20 


i 


?* 


1 


132 




1 


11.68 1 


2. 72 


1 


3.53 


1 


17.93 




I 


65.15 « 


15. 15 


1 


19.70 


1 






1 


3M.40 1 


5. 75 


1 


18.84 


1 




















TOIAL 




250 


348 




138 




736 






33.97 


47.28 




18.75 




100.00 



TABUS 13 



INTERLIBRARY LOANS BY STATE OK I .ENDING LIBRARY 



LENOSTAT FREQUENCY COM IRCQ PIRCFNI COM PERCENT 







AK 
AZ 
ID 
MN 
NT 
OK 
OR 
WA 


30 

H 
111 

2 

406 

1 

14 
198 


30 

111 

115 
117 
523 
524 
538 
7^6 


4.0/6 

11.005 
0.272 

55. 163 
0.136 
1.902 

26.902 


> 


TAftt F 14 


INTER LIBRARY LOANS BY STATE AND 
OF LENDING LIBRARY 


TYPE 

r 






LE HOST AT 


LENOTYPE 






♦ 




FREQUENCY 
PERCENT 
ROW PCT 1 
COt PCT 


ACAD 


IPUB ISPCC 


1 TOTAL 






AK 


19 
2.58 
63.33 
1 7.60 


1 4 1 
1 0.54 1 
1 13.33 1 
1 1.15 1 


7 

0.95 
23.33 
5.07 


1 30 
1 4.08 






AZ 


0 

0.00 
0.00 
0.00 


1 4 1 
1 0.54 1 
1 100.00 1 
1 1.15 1 


0 

0.00 
0.00 
0.00 


1 4 
1 0.54 






10 


'40 

5.43 
49.36 
16.00 


1 13 1 
1 1. 77 \ 
I 16.05 I 
1 3.74 » 


28 
3.80 
34.57 
20.29 


1 81 
i 11.01 






MN 


1 

0.14 
50.00 
0.40 


1 0 1 
1 0.00 1 
1 0.00 1 
1 0.00 1 


1 

0. 14 
50.00 
0.72 


1 2 
1 0.27 






NT 


149 
20.24 
36.70 
59.60 


1 179 1 
1 24.32 1 
1 44.09 1 
1 51.44 1 


78 

10.60 
19.21 
56.52 


1 406 
1 55.16 






OK 


1 

0. 14 
100.00 
0.40 


1 0 1 
1 0.00 1 
1 0.00 1 
1 0.00 1 


0 

0.00 
0.00 
0.00 


1 1 
1 0.14 






OR 


9 

. 1.22 
64.29 
3.60 


1 5 I 
1 0.68 1 

1 35.71 1 
1 1.44 i 


0 

0.00 
0.00 
0.00 


1 14 
1 1.90 






WA 


31 

4.21 
15.66 
12.40 


1 143 1 
i ' % 19. 43 1 
1 72.22 1 
1 41.09 1 


24 
3 "6 
12. 

17. 39 


1 198 
1 26.90 

♦ 






TOTAL 


250 
33.97 


346 
47.28 


138 
18.75 


736 
100.00 


ERJ.C 




t 




68 


96 



4.076 
4.620 
19.629 
15.897 
71.060 
71.196 
73.098 
100.000 



BEST COPY AVAILABLE 



TABLE 15 SUBJECTS REQUESTED BY PILOT MONCAT PARTICIPANTS 

SORTED BY FREQUENCY BY DEWEY CLASSIFICATION * 



* 
* 



SUBJECT 

WW ^W • 


FREQUENCY CUM FREQ 


PERCENT 


CUM PERCENT 


FIC 


1?? 

ICC 


1 


17 159 


17 159 


fc? r R 


71 


195 

1 77 


10 267 


27 U26 

C f • tcu 


610 

w ■ w 




9hA 


7 U5U 


l|i. AAA 


9?0 


9A 

CO 


97A 


3 QtA 


1A A10 

«Pw • O 1 7 


U>Cv 


9h 
CH 


inn 

4UU 


1 376 


fl? IQIl 
HC • 1 7H 


f 7w 


91 
c J 




1 91*» 
4 • C47 


at a9o 

47 • MC7 


Q10 
7 IV 


OA 

cU 


111 1 


P A1 1 

c « o 1 0 


llA 9ll? 
HO • CHC 


3An 




iai 
4D4 


9 A1 1 
c « Q 1 0 


ci nsH 

7 • • U77 


i sn 


i a 


1A9 
40c 


9 A79 
C f O f c 


•il '/97 
74 # icf 


07n 
7 f u 


1 A 


1UU 


9 R19 
C • 94c 


**A 9RO 
70 • C7y 


' inn 


1 A 
1 O 


li 1 A 


9 m9 

c • 90c 


co 7on 

. 70* r 7U 


9 HU 


1 7 


tk l«i 

•#49 


9 1Q1 

C • 47 1 


A 1 1 A1 
O 1 * IOI 


iin 

JjU 


1 # 




9 1Q1 

C * 07 1 


Al <%79 
D4 * 7 f C 


A in 


19 


li A 7 

Mo r 


9 i in 

C • 1 1 u 


A*» AA9 

07 • ooc 




17 


lOC 


9 i in 

C • 1 1 u 


A 7 709 

of 1 f yc 


Asn 


1 J 


||QC 

MV9 


1 A9A 

1 • OCQ 


AO A9n 

07. ocu 


oiin 
7 iu 


1 9 
1 C 


tM 7 


* AAA 

i • poo 


7 1 in a 

f 1 1 4UO 


Afin 


1 c 


cm 

9 ly 


1 AAA 

1 • ooo 


79 OOA 

r c • yyo 


9im 


1 A 
1U 




i line 

1 • HUO 


7|t iiAO 


7 111 
f JU 


a 


CIO 

PjO 


1 9AA 
1 * COO 


7*% AAA 
79* OOO 


irr 


a 


9*1 f 


1 9AA 
1 * COO 


7A a 111 

rOi yo*t 


i?n 


Q 


SSA 
99D 


1 9AA 
1 • coo 


7A 9nn 

rO» CUU 


osn 

77U 


A 

o 


90*# 


1 1 9S 

I • 1 C9 


70 19s* 
f 7 • OC7 


Ann 


a 
O 


C79 

7 f<£ 


1 1 9*9 

1 • 1 c? 


An li^n 

OU • H7U 


A in 
o i u 


7 


7 r y 


n oa«* 
u • yo9 


Al lilS 
0 1 • H07 


ssn 

77U 


7 


9o0 


n QA*i 

U • 709 


A9 111 O 
OC # *f 1 7 


isn 


f 


9y4 


n QA*i 
U • 709 


ai &nii 

OO • HUH 


- ?An 


7 


Ann 


n OAs 

M» 70? 


Ali 1AA 

OH • OOO 


ion 


O 


AAA 
DUO 


n Aiiij 

V • o*t*f 


AS 93? 
07 • coc 


o?o 


c 
O 


Olc 




A6 n76 
OO • U r O 


7An 


t 


CI 7 
01 f 


n 7ni 

v. rUO 


AA 770 

00 * f f y 


7 7n 

f fU 




C99 

Occ 


n 7ni 

U * r UO 


A7 !lA9 
Of* HOC 




C 

7 


C97 


a 7ni 
U • f UO 


A A 1 AA 

oo« 100 






C19 
04c 


n 7ni 

U • f UO 


AA AAO 

00 • ooy 


ion 
oyu 




C 17 

04 f 


n 7ni 

U • r UO 


AO i;Q9 
07 • 77c 


i in 
1 ou 




One 


n 7ni 

U • r UO 


on 9o«; 
yu • C7? 


aro 


il 

H 


ciiA 

010 


n *»ai 
u • 700 


an AiA 

yu. 070 


SRn 

90U 


It 

M 


cca 


n «*a 1 
u • 700 


Ol Ii9 1 

y 1 • hc 1 


9 in 


i. 
*4 


07H 


n sai 
u • 700 


a 1 OAi 

y 1 * yoo 




3 


a c t 


a Ji99 
U* *#cc 


09 linA 
yc • HU7 




3 


CCA 

OOU 


A it 99 
U • HCC 


09 A97 

yc • Oc r 


/ uu 


1 
4 


AA1 


n ii99 


al 91iO 
yo • c**y 


aah 
oou 


•> 


aaa 
ooo 


n ii99 

U • HCC 


Ol A71 
70 tOr 1 




J 


AAQ 


0 Jl22 


9ll 093 

7" • V70 


snn 
j \j \j 


4 


A 79 

ore 




ah sis 

7H i? I? 


** 7 V 




A 7S 
O f 7 


n ii?? 


9U 937 

7H • 70 f 


U?0 


4 


A 7A 
Of o 


0 II?? 


95 359 

7^ • %P */7 




4 


AA1 
OO 1 


0 Il2? 


95 7A1 

7^ « r 0 1 


980 

7 ww 


C 


AA1 
OOO 


0 281 


96 . 062 

7v • VUfc 




9 
c 


A AS 
007 


0 281 


96 3U3 




C 


AA7 
OO f 


0.281 


96 62U 


750 


9 

£ 


AAO 


0 281 


96.906 


670 

U f u 


9 
C 


A0 1 

07 i 


0 281 

V • CV I 


97 187 


9CU 


2 


£ A 9 

693 


n 9A1 
U • CO 1 


97 il6A 


cyu 


c 


C AC 

oy? 


n 9Ai 

U • CO I 


97 7Sn 

71 • f 7U 


1 7Q 


2 


697 


n 9A1 

U • CO 1 


9 A 031 
70 • uo 1 


1 CU 


2 


699 


n 9A1 

U * CO 1 


9 A 11 

70 • 0 » 


070 


2 


701 


0.281 


95.591 


990 




702 


0.141 


96.731 


8M0 




703 


0.111 


98.875 


830 




70* 


0.141 


99.015 


690 




705 


0.111 


99.156 


600 




706 


0.111 


99.297 


560 




707 


0.111 


99.137 


180 




708 


0.111 


99.578 


110 




709 


0.111 


99.719 


050 




710 


0. Ill 


99.859 


010 




711 


0.111 


100.000 


classit ication tables 


at the 


end of 


Appendix E. 



BEST COPY AVAILABLE 



ERIC 



numlxTB assigned to them. 



69 



97 



TABLE 16 



SUBJECTS REQUESTED BY PILOT MONCAT PARTICIPANTS 
BY TYPE Of LENDING LIBRARY 
SORTED BY DEWEY CLASSIFICATION ft 



SUBJECT 

FREQUENCY 
PERCENT 
ROW PCT 
COL PCT 



LENDT/PE 



FIC 



* PER 



000 



o 



010 



020 



050 



070 



no 



9s 



TOTAL 



ACAD 



I PUB 



I SPEC 



10 
1.41 
8.20 
4. 15 



I 104 

I 14.63 

I 85.25 

I 30.59 



31 
4.36 
42.47 
12.86 



I 19 

• 2.67 

I 26.03 

I 5.59 



1 

0.14 
33.33 
0.41 



I 2 

I 0.26 

I 66.67 

i 0.59 



1 

0. 14 
100.00 
0.41 



I 



I 



0 

0.00 
0.00 
0.00 



I 



4 

0.56 
66.67 
1 .66 



I 1 

I 0. 14 

I 16.67 

I 0.29 



1 

0.14 
100.00 
0.41 



0 

0.00 
0.00 
0.00 



I 



1 

0. 14 
50.00 



o 

0.00 

0.00- 
0.00 



1 

0. 14 
100.00 
0.41 



0 

0.00 
0.00 
0.00 



I 



241 
33.90 



340 
47.82 



8 

1.13 
6.56 
6.15 



I 23 

I 3.23 

I 31.51 

I 17.69 



0 

0.00 
0.00 
0.00 



0 

0.00 
0.00 
0.00 



I 1 

t 0.14 

I 16.67 

I 0.77 



» TOTAL 



I 

I 

I 
I 

I 
I 

»♦ 

I 
I 
I 
I 

»♦ 

1 



0 

0.00 
0.00 
0.00 



\ > 1 

I 0.14 

I 50.00 

I 0.77 



! 0 
0. 00 
0.00 
0.00 



I 

I 

I 
I 

I 
I 

I 
I 
I 
I 

+ 

I 
I 
I 
I 

I 
I 

I 
I 

♦ 

) 
I 
I 
I 

♦ 



130 
18.28 



122 
17. 16 



73 
10.27 



3 

0.42 



1 

0. 14 



6 

0.84 



1 

0. 14 



2 

0.26 



1 

0. 14 



711 
100.00 



^* See Dewey classification tables at the end of Appendix E. 



BEST COpy AVAiLABit " 



SUBJECT^ 

FREQUENCY 
PERCENT 
ROW PCT 
COL PCT- 

120 ~? 



LENDTYPE 



130 



150 



170 



180 



230 



240 



260 



290 



TOTAL 



ACAD 



I PUB 



I SPEC 



0 1 II 1 

0.00 I 0.14 I 0.14 

0.00 I 50.00 I 50.00 

0.00 I 0.29 I 0.77 



3 I 2 

0.42 I 0.28 

60.00 I 40.00 

1.24 I 0.59 



I 



3 I 10 

0.42 I 1.41 

15.79 I 52.63 

1.24 I 2.94 



0 I 1 

0.00 I 0.14 

0.00 I 50.00 

0.00 I 0.29 



1 I 

0.14 I 

100.00 I 

0.41 I 



0 

0.00 
0.00 
0.00 



1 I 

0.14 I 

25.00 I 

0.41 I 



3 

0.42 
75.00 
0.88 



2 I 

0.28 < 

20.00 I 

0.63 I 



7 

0.98 
70.00 
2.06 



5 I 

0.70 I 

71.43 I 

2.07 t 



1 

0.14 
14.29 

0.29 



I 



1 I 
0.14 I 
50.00 I 
0.41 f 



O 

0.00 
0.00 
0.00 



241 
33.90 



340 
47.82 



I 

f 
I 
I 

I 



0 

0.00 I 
0.00 1 
0.00 I 



I 6 I 

I 0.84 I 

I 31.58 I 

I 4.62 I 



I 1 I 

I 0.14 i 

I 50.00 J 

I 0.77 I 



0 

0.00 
0.00 
0.00 



0 

0.00 
0.00 
0.00 



I 1 I 

I 0.14 I 

I 10.00 I 

1 0.77 I 



1 I 

0.14 i 

14.29 i 

0.77 I 



I 1 I 

I 0.14 I 

I 50.00 I 

I 0.77 t 



130 
18.26 



TOTAL 

2 

0.28 



5 

0.70 



19 
2.67 



2 

0.28 



1 

0.14 



4 

0.56 



10 
1.41 



7 

0.98 



2 

0.28 



711 
100.00 



99 



* PER counts only those periodical requests that did 
not have classification numbers assigned to them. 



TABLE 16 cont'd 



SUBJECT LENOTYPE 



FREQUENCE 
FERCENT 
• ROW PCT 
COL PCT 


ft 
IACAO 


IPUB 


I SPEC 


1 


TOTAL 


300 


1 7 
1 0.98 
1 38 89 
1 2.90 


1 
1 
\ 
1 


9 

1.27 
£0.00 
2.65 


I 
I 
I 
I 


2 

0.28 
11.11 
1.54 


1 
1 

i 
1 

1 


18 

2.53 


320 


1 2 
1 0.28 
1 22 . 22 
1 0.83 


1 
1 
1 

1 


6 

0.84 
66.67 
1.76 


I 
I 

I 
I 


1 

0.14 
11.11 
0.77 


1 

1 

I 
1 

1 


9 

1.27 


330 


1 8 

1 1.13 
1 47.06 
1 3.32 


1 
1 

1 
1 


4 

0.56 
23.53 
1.18 


I 
I 
I 
I 


5 

0.70 
29.41 
3.85 


1 
1 
1 

1 


17 
2.39 


340 


1 4 
f 0.56 
1 66 67 
1 1.66 


1 
f 
\ 
1 


1 

0. 14 
16.67 
0.29 


I 
I 
I 
I 


1 

0.14 
16.67 
0.77 


f 

1 

i 

i 

1 


6 

0.84 


350 


I 5 
1 0.70 
I 71 43 
1 2.07 


1 

1 
1 
1 


0 

0.00 
0.00 
0.00 


I 
I 
1 
1 


2 

0.28 
28.57 
1.54 


1 

1 

1 
1 

1 


7 

0.96 


360 


1 7 
1 0.98 
i is on 

1 2.90 


1 
1 
1 

f 


10 
1.<M 
50.00 
2.94 


1 
1 
1 
1 


3 

0.42 
15.00 
2.31 


1 
1 

■ 
I 

1 


20 
2.61 


370 


1 7 
1 0.98 

1 2.90 


I 

1 
1 
1 


It 

0.56 
26.67 
1. 18 


1 
1 
1 


If 

0.56 
26.67 
3.08 


♦ 

1 
1 

1 
1 

1 


15 
2.11 


350 


| 

1 0.42 
1 33.33 
I 1.24 


1 
1 

1 
1 


6 

0.84 
66.67 
1.76 


1 
I 

r 
i 


0 

0.00 
0.00 
0.00 


♦ 

1 
1 
1 
1 


9 

1.27 


390 


1 2 
1 0.26 
I 40.00 
1 0.83 


1 
1 

1 
1 


1 

0. 14 
20.00 
0.29 


i 
i 
i 
f 


2 

0.26 
40.00 
1.54 


♦ 
1 
1 

f 
1 


5 

0.70 


TOTAL 


241 
33.90 




340 
47.82 




130 
16.28 


♦ 


711 
100.00 



ERIC 



SUBJECT 



LENOTYPE 



FREQUENCY 
PERCENT 
ROW PCT 
COL PCT 



ACAD 



I PUB 



I SPEC 



3 

0.42 
100.00 
1.24 





• 0.28 1 
1 66.67 1 
1 0.83 1 


0.14 1 
33.33 1 
0.29 1 


0.00 
0.00 
0.00 


500 


1 3 1 
1 0.42 1 
1 100.00 I 
I 1.24 1 


0 1 
0.00 1 
0.00 1 
0.00 1 


0 

0.00 
0.00 
0.00 


520 


I 1 i 
1 0.14 1 
1 50.00 1 
1 0.41 1 


0 i 
0.00 1 
0.00 1 
0.00 1 


1 

0.14 
50.00 
0.77 


540 


1 3 1 
1 0.42 t 
> 100.00 I 
I 1.24 I 


0 1 
0.00 1 
0.00 1 
0.00 1 


0 

0.00 , 

r.oo 

0.00 



6 

0.84 
85.71 
2.49 



1 

0.14 
100.00 
0.4i 



4 

0.56 
80.00 
1.66 



2 

0.28 
50.00 
0.83 



0 

0.00 
0.00 
0.00 



1 



1 

0. 14 
14.29 
0.29 



0 

0.00 
0.00 
0.00 



1 

0. 14 
20.00 
0.29 



0 

0.00 
0.00 
0.00 



TOTAL 



241 
33.90 



340 
47.82 



I 



0 

0.00 
0.00 
0.00 



0 

0.00 
0.00 
0.00 



0 

0.00 
0.00 
0,00 



0 

0.00 
0.00 
0.00 



2 

0.28 
50.00 
1.54 



130 
18. 2B 



TOTAL 



711 
100.00 



TABLE 16 cont'd 



/ 



SUBJECT 

FREQUENCY 
PERCENT 
ROW PCT 

COL PCT 



LENOTYPE 



ACAD 



I PUB 



I SPEC 



590 


1 2 


1 


1 


1 


2 




1 0.28 


1 


0.14 


1 


0.26 




1 40.00 


1 


20.00 


1 


uo on 

. vv 




1 0.83 


1 


0.29 


1 


1.54 


600 


1 1 


1 


0 


1 


0 




1 0. 14 


1 


0.00 


! 


0.00 




t 100.00 


1 


o on 

V . Vv 


1 


0 Oft - 




1 0.41 


1 


0.00 


t 


0.00 


6 TO 


1 32 


1 


12 


1 


9 




1 4.50 


1 


1.69 


1 


1.27 




i 60.38 


1 


22.64 


1 


16 98 




t 13.28 


1 


3.53 


1 


6.92 


620 


\ 7 


1 


9 


1 


8 




1 0.98 


» 


1.27 


1 


1.13 




\ 29.17 


1 


37.50 


I 


33 S3 




1 2.90 


1 


2.65 


1 


6.15 


630 


f 2 


1 


6 


1 


5 




1 0.28 


1 


1.13 




0.70 






t 
i 


51 XX 


I 
i 


J J • CO 




1 0.83 


1 


2.35 


1 


3.85 


640 


1 2 


1 


6 


f 


4 




1 0.28 


I 


0.84 


1 


0.56 




l ■ v • O 1 


1 
1 


7v . %J\J 


i 






1 0.83 


1 


1.76 


i 


3.08 


650 


1 4 


1 


8 


i 


1 




1 0.56 


1 


1.13 


i 


0. 14 




1 30.77 


1 


61.54 


i 


7.69 




1 1.66 


1 


2.35 


i 


0.77 


660 


1 2 


1 


0 


i 


1 1 




1 0.26 


\ 


0.00 


< 


0.14 1 




1 66.67 


1 


0.00 


i 


33.33 1 




1 0.63 


1 


0.00 


i 


0;77 1 


670 


! 1 


1 


1 


i 


0 1 




I 0. 1<t 


1 


0.14 


i 


0.00 1 




1 50.00 


1 


50.00 




0.00 1 




1 0.41 


1 


0.29 


i 


0.00 1 














TOTAL 


2*1 




340 




130 




33.90 




47.62 




18.28 



I 



TOTAL 
5 

0.70 



1 



53 
7.45 



24 
3.36 



15 
2. 11 



12 
1.69 



1.63 



3 

0.42 



2 

0.26 



711 



111 



ST 



SUBJECT LEKDTYPE 



FREQUENCY 1 












PERCENT f 








- 




ROW 


PCT 1 












COL 


PCT IACA0 


1 PUB 


ISPEC 


1 


TOTAL 
















680 


! 0 


1 3 


1 


1 


1 


4 




1 0.00 


1 0.42 


I 


0. 14 


i 






1 0.00 


1 75.00 


1 


25.00 


! 






1 0.00 


f 0.S6 


1 


0.77 






690 


1. 0 


1 1 


I 


o 




4 




1 0.00 


f 0.14 


1 


0.00 


i 






1 0.00 


1 100.00 


\ 


0.00 


| 






1 0.00 


1 0.29 


1 


0.00 




. - 


700 


1 2 


1 1 


I 


0 




. ' 4. 




1 0.28 


• 0.14 


1 ' 


' • 0 . 00 


i 


0.42 




1 66.67 


1 33.33 


1 


0.00 


J 






1 0.63 


1 0.29 


1 


0.00 






720 


\ 1 


! 2 


I 


o 


i 


3 




I 0. 14 


1 0.26 


i 


0. 00 


i 


0.42 




f 33.33 


1 66.67 


( 


o.oo 


J 






1 0.41 


1 0.59 


1 


0.00 








730 


1 1 


1 7 


j 


1 


i 


9 




1 0.14 


1 0.96 


f 


0. 14 


j 


1.27 




I 11.11 


1 77.78 


1 


11.11 








1 0.41 


I 2.06 


1 


0.77 


J 




740 


1 3 


1 7 


1 


7 


| 


1T 




1 0.42 


t 0.96 


1 


0.98 


| 


2.39 




1 17.65 


1 41.18 


1 


41.18 








I 1 .24 


! 2.06 


1 


5.38 


J 


• 


750 


1 2 


f 0 


i 


0 


| 


2 




1 0.28 


1 0.00 


1 


0.00 


1 


o.sa 




1 100.00 


• 0.00 


f 


0.00 


j 






1 0.83 


1 0,00 


1 


0.00 




















770 


t 0 


1 5 


4 


0 




9 




1 0.00 


1 0.70 


1 


0.00 




0.70 




1 0.00 


I 100.00 


1 


0.00 








1 0.00 


1 1.47 


1 


0.00 




















780 


1 3 


1 1 


1 


1 




5 




1 0.42 


I 0.14 


1 


0.14 




0.70 




1 60.00 


1 20.00 


f 


20.00 








1 1.24 


I 0.29 


1 


0.77 






TOTAL 


241 


340 




130 




711 




33.90 


47.82 




18.28 




100.00 



TABU; 16 cont'd 



BEST COPY AVAILABLE 



SUBJECT 

FREQUENCY 
PERCENT 
ROW PCT 



LENOTYPE 



COt PCT 


IACAO 


IPUB 


ISPEC 


1 


TOTAL 


790 


1 5 




16 


1 


2 


1 


23 




1 0.70 


1 


2.25 


1 


0.28 


1 


3.23 




1; HI . fl* 


1 


69.57 


1 


8 70 


l 
1 






1 c * 0 f 


1 


4.71 


1 


1.54 


l 

1 




















800 


1 o 




u 


1 


o 


1 


8 




1 0.56 


1 


0.5b 


1 


0.00 


» 


1.13 




I 5U . UU 


1 


50.00 


1 


0.00 


1 
I 






* 1 . DO 


1 


1.16 


1 


0.00 


i 

1 




810 


f 3 
1 0.42 

1 HC • CD 


[ 
1 
1 


3 

0.42 
42.66 


1 
1 
1 


1 

0. 14 
14.29 


1 
1 

i 
1 


7 

0.98 

•• 




f 1 9li 
1 1 .C«f 


1 


0.86 


! 


0.77 


I 
I 




820 


1 1 


| 


1 


I 




» 


3 




1 0.14 


1 


0. 14 


1 


0.14 


1 


0.02 




I 33*33 


1 


33. 33 


j 


33. 33 


1 
1 






1 A |j1 

I U. Hi 


f 


0.29 


1 


0.77 


1 

1 




830 


I 0 


J 




f 


o 


1 


1 




I 0.00 


• 


0.14 


| 


0 00 


1 


0.10 




i ft r\f\ 


■ 


100 00 


1 


0 00 


l 






I 0 . 00 


I 


0.29 


1 


0.00 


i 




800 


1 0 


[ 




i 

* 


n 


i 


1 




1 0.00 


• 


0 111 


i 

V 


0 00 


i 


0.10 




! 0.00 


• 


ion on 


1 

1 


O OO 


1 






1 0*00 


I 


0.29 


1 


0.00 


1 




880 


I 2 


! 


0 


1 


0 


1 


2 




1 0.28 




0 00 


j 


0 00 


1 


0.28 




! 100.00 




0.00 


1 


0.00 


1 






1 0.83 




0.00 


! 


0.00 


• 

i 




900 


1 1 




1 


1 


0 


i 


2 




1 0.14 




0. 14 


1 


0.00 


i 


0.28 




1 50.00 




50.00 


1 


0.00 


i 






1 0.01 




0.29 


1 


0.00 


i 




910 


1 2 




11 


1 


7 


i 


20 




1 0.28 




1.55 


1 


0.98 


i 


2.81 




1 10.00 




55.00 


1 


35.00 


i 






I 0.83 




3.24 


1 


5.36 


i 

♦ 




TOTAL 


201 
33.90 




340 
47.82 




130 
16.28 




711 
100.00 



TABLE 

17 



ERIC 



102 



SUBJECT 



LENOTYPE 



FREQUENCY 
PERCENT 
ROW »CT 
COL PCT 



ACAD 



0 

0.56 
10.29 
1.66 



IPUB 

4......... 

20 
2.61 
71 .03 
5.68 



I SPEC 



I 



3 

0.02 
25.00 
1.20 



0 

0.56 
50.00 



0 

0.00 
0.00 
0.00 



7 

0.98 
58.33 
2.06 



1 

0. 10 
12.50 





! 1.66 1 


0.29 1 


2.31 1 




970 


1 9 1 
i 1.27 1 
1 50.00 1 
1 3.73 1 


7 1 
0.98 1 
38.89 1 
2.06 1 


2 1 
0.28 1 
11.11 1 
1.50 1 


18 
2.53 


980 


1 2 1 
1 0.28 1 
i 100.00 1 
1 0.83 1 


0 1 
0.00 I 
0.00 1 
0.00 1 


0 1 
0.00 1 
0.00 1 
0.00 1 


2 

0.28 



0 

0.00 
0.00 
0.00 



0 
10 

3 



0 

.56 
.29 
.08 



0 
16 
1 



2 
.28 
.67 
.50 



3 

0.02 
37.50 



0 
100 
0 



1 

.10 
.00 
.77 



10'AL 

28 
3.90 



12 
1 .69 



8 

1. 13 



1 

0. 10 



TOTAL 



201 
33.90 



300 
07.82 



18 



130 
.28 



711 
100.00 



SUBJECTS REQUESTED BY PILOT MONCAT PARTICIPANTS 
SORTED BY FREQUENCY AND DEWEY CLASSIFICATION (100 

SUBJECT FREQUENCY CUM FREQ PERCENT CUM PERCENT 

F«C 122 122 17.159 17.159 

PER 73 195 10.267 27.026 

000 13 208 1.828 29.255 

100 30 238 0.219 33.070 

200 23 261 3.235 36.709 

300 106 367 10.909 51.617 

400 6 373 0.800 52.06'. 

500 30 003 0.219 56.681 

600 128 531 18.003 70.680 

700 67 598 9.023 80.107 

800 22 620 3.094 67.201 

900 91 711 12.799 100.000 



SUBJECTS REQUESTED FROM OUT-OF-STATE LIBRARIES FOR 
table 18 MATERIALS WITH NO MONTANA HOLDINGS 

SORTED BY CWEY CLASSIFICATION IN FREQUENCY ORDER 



cim irn 
SvBJ tvl 




vMn r nty 


PERCENT 


CIM PERCENT 




cO 


9A 

CO 


11 111 

1 1 • 1 1 1 


11 111 
1 ■ • ill 


DC to 


1 9 


ill 


5 OS? 


17 063 

if* 


ycu 


1 J 


5A 

90 


5 1 50 

x • 1 *y 


91? 222 


ocQ 


It 


Of* 


li 7A9 


CD • 701 


O lU 


1 9 


An 




31 746 


inn 


in 


on 

yu 


1 QCQ 


35 714 


y IU 


0 

y 


00 

77 


1 57 1 


39 266 


t *vn 


0 


inA 


* 5/1 


42 657 


■7 an 
f yu 


D 


1 ID 


1 1 75 


46 032 

■tD • 


7 tin 


to 

O 


1 91a 
lc*# 


1 17% 


49 206 

■P7' • p>VD 




a 

O 


1 JC 


1 1 75 


52 381 


y r U 


7 




9 77A 


55 150 


ohn 


c 
O 


1il5 
l*f 9 


9 1A1 
C • 3D I 


57 540 


lUrt 


C 
O 


191 


9 1A 1 
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TABLE 19 



DEWEY CLASSIFICATION SYSTEM 



Second Summary * 
The 100 Divisions 



000 Generalities ^ 500 

010 Bibliography 510 

©20 library ft information sciences 520 

030 General encyclopedic works .. 530 

040 540 

050 General serial publications 550 

060 General organizations ft muscology 560 

070 Journalism, publishing, newspapers 570 

080 General collections 580 

090 Manuscripts ft book rarities 590 

100 Philosophy & reUtcd disciplines 600 

110 Metaphysics 610 

120 Eptstetnology, causation, humTiksnd 620 

130 Paranormal phenomena ft arts 630 

140 Specific philosophical viewpoints 640 

150 Psychology 650 

160 Logic 660 

170 Ethics (Moral philosophy) 670 

180 Ancient, medieval. Oriental 680 

190 Modern Western philosophy 690 

200 Religion 700 

210 Natural religion 710 

220 Bible 720 

230 Christian theology 730 

240 Christian moral ft devotional 740 

250 Local church ft religious orders 750 

260 Social ft ecclesiastical theology 760 

270 History ft geography of church 770 

280 Christian denominations ft sects 780 

290 Other ft comparative religions 790 

300 Social sciences 800 

310 Statistics 810 

320 Political science 820 

330 Economics 830 

340 Law 840 

350 Public administration 850 

360 Social problems ft services 860 

370 Education 870 

380 Commerce (Trade) 880 

390 Customs, etiquette, folklore 890 

400 Language 900 

410 Linguistics 910 

420 English ft Anglo-Saxon languages 920 

430 Germanic languages German 930 

440 Romance languages French 940 

450 Italian, Romanian, Rhaeto- Romanic 950 

460 Spanish ft Portuguese languages 960 

470 Italic languages latin 970 

480 Hellenic Classical Greek 980 

490 Other languages ?90 



Pure sciences 

Mathematics 

Astronomy ft allied sciences 
Ptirikl 

Chemfctry At allied sciences 
Sciences of earth fc Qtbtr worlds 
Ffttamtolofy 

iattr IPIIWP 

MAta^laMi AAjAAajaa 
P WIiw wil lUWIifr 

gpglqgfcgl sciencts 

Technology (Applied sciences) 
Medical 

Engineering h allied operations 
Agriculture Ac related! 
Home e c o nomi c s Ir famfl^ Ihfeg 



Management Ac auxiliary tenfoos 
Chemical Ac related technologies 
Manufacture* 

Manufacture for specific uses 
Buildings 

The arts 

CJric Ar landscape art 

Architecture 

Plastic arts Sculpture 

Drawing, decorative Ac minor arts 

Painting Ac paintings 

Graphic arts Prints 

Photography Ac photographs 

Music 

Recreational Ac perforating aits 

Literature (Belles-lettres) 
American literature in English 
English Ac Anglo-Saxon literatures 
Literatures of Germanic languages 
Literatures of Romance ienguagas 
Italian, Romanian. Rfcecto-Romaaic 
Spanish Ac Portuguese literatures 
Italic literatures Latin 
Hellenic literatures Greek 
Literatures of other languages 

General geography Ir history 
General geography Travel 
General biography Ac genealogy 
General history of ancient world 
General history of Europe 
General history of Asia 
General history of Africa 
General history of North America 
General history of South America 
General history of other areas 
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WASHNGTON UBRARY NETWORK 



L1S1AAY SYXBOLS MtD I* Tit MJ CWTOTU SYSTEM 



SYMBOL 



Ak 

Ak-l 
AkA 
AkAAVS 
AkATC 

AkAS 



AkgarN 

AkF 

AhFr 

AkFw 

AkJ 

AkJU 

AkKe 

AkPaiU 

AkS 

AkSSO 

AkO 

AkU-M 

AkV 

AftKiM 

AsPhJf 

AsPrP 

AaFrY 

C 

Cabva 

14 

IdSS 

uc* 

IdCaC 

Ulf 
Ulti > 
IdNH 
IdTfSl 

Ida 

IdU-l 
NC 

Nt*l * 
HtS 

KtSC ' 

miii-r 
MtSilE 



.0:1 

ERIC 



Aleaka State Ubrary, Jumm 
Alaska Co*irt Librariea, Anchorosa 
Anchorage Municipal Library, Aackorefe 
QAITC/CIT/ Audio Visual Services, Aockorege 
Alaaka Da portnaat of Fish and Gat, Habitat Diviaion Library, 
Anchorage 

Anchorage School district, Anchorage 
Uoivtrtity of Alaska, Anchorage 
North Slope Soroush School Diacriet, Sorrow 
Fairbanks North Star Sorough Library, Fairbanks 
Fort lichardson Fost Library, Fort Richardson 
Fort Wainvright Fost Library, Fort Vainwrigbt 
Juneau Manorial Library, Juneau 
ffoi varsity of Alaaka, Jooaao 
Kcnai Coweuaity Library, Hanoi 
Matanuska-Susitna Comtaity College, Falncr 
Kettlcaoa Memorial Library, Sitka 
Sitka School District, Sitka 
Cnivtrtity of Alaaka, Fairbanka 

Univtijity of Alaaka, Fair backs - Sio-Mtdical Library 

Veldes Consortium Library, Valdea 

Mohave Cooaunity Collaga, Kingman 

Maricopa County Librsry, Phoenix 

Frascott Collaga Library, Fraaeott 

Yavapai Col lags, Frascott 

California State Library, Sac r onto to 

Vtacouver Public Library, Vancouver, Sritish Colunbie 

Idaho Stata Library, Boiaa 

Soist Fublic Library, Soist 

Soisa Stata Univarsity, Soist 

Caldwell Fublic Ubrary, Ca Id vail 

Collaga of Idaho, Caldwell 

Idaho Falls Fublic Library, Idaho Falls 

U*ii~Ciark Stata Coilasa, Lawiato* 

Northeast JU%bt9^ Coilasa, Newpa 

Coilasa of Southara Idaho, Twin Falls 

University of Idaho, Moscow 

University of Idaho Law library, Moscow 

Montana Stata library, Itltna 

Montana Stata lav Library, itltna 

Soteaan Fublic Library, Sostnaa 

Montana Stata Baivaraity, loteoaa 

Fenely Si 11 lags Library, Sillings 

Montana last Copy rictUa Depository, Sillings 

Castaro Hoot ana Collaga, Sillings 

BESJ-CQ2Y AVAILABLE 



Mtiiii 

KtSilSV 

MtSu 

MtittM 

NtDiV 

HttLH 

HtFh? 

MCCO 

HtCl 

MtCr 

MtCrCE 

MtCrCH 

MtH 

MtHC 

MtHCE 

MtHFI 

MtHS 

MtHSF 

MtUaN 

MtHenRL 

MtHi 

MtK 

MtKF 

MiKH 

MtKeS 

MtLib 

MtLibN 

KtLibJ 

MtMc 

MtNeC 

MtMis 

HtKi sSF 

MtMistf 

HtTrSH 

HtU 

MtVfSS 

OfP 

OrFFC 

Or Ft 

OrFS 

Wa 

Wa-tc 
Wa~F 
Va-L 
WaAlVA 

Vail 

vaSOB 

VaiF 

Wa»« 

VaSaCo 

WaSaSl 



USHAIt 



tocky Moaataia Collaga Ubrary , Sillinga 

St. Yinceat'e *>epital. Billings o 
Sutte-Silvnr Set FuMic Library, Sutta £ 
Montana Collaga oi Wioaral Scieoca and tachaology, •otto 
Wterera Montane Collaga, Dillon 
Uncola County Said or Ugh School, Curafca 
United Stataa Veterans Adaini at ration Center, Fort Barrisoa 
tovsoo Col lags, Clcndivc 
Claagatr City-County Library, Glasgow 
Croat falls rublic, Craat Falla 
Collaga of Craat Falla. Craat Falla 
Colunbua Hospital, Craat FalW 
lewis and Clark Ubrary, If lifts 
Carroll Collaga, St lama 

Montana Cgnaus and Economic Information Ctnttr, Re 1 ana 
Montana Offiea of Public lattmctioa, Haltaa 
Shodair Cbilirso's Hoapital, Htltna 
It, Fttar's Hospital, Htltna 
Kortharn Montana Collaga, lUvrt 

Socky Mountain Laboratory (U.S. National Institute of Raaltb>, 
Kaaiitoa 

Montana Historical Sociaty, Kaltna 

Flathead County Library, Xaliapall 

Flatbed Vallty CoMuoity Coltast, Kalis pa 11 

Saliayail tagionol Hospital, Kalispall 

Fiathaad Senior Misb School, Kalispall 

Lincoln County Fraa Library, Libby 

Libby High School Library, libby 

libby Junior High School, Libby 

Milaa City Public Library, Miias City 

Miias Coaeonity Collaga, Kilte City 

Missoula City-County Library, Missoula 

St. Fatrick Hospital , Missoula 

Vaatara Moat on 4 Clinic, Missoula 

Troy Senior High School, Troy 

University of Montana, Missoula 

Whitefiah Senior Sig$ School, Vhitafiah 

Library Association of Portland, Portland 

Foreland Cot w sun ity Coilasa, Portland 

Need Coilasa, FortlasHI 

Fortland Stata ynivaraity* Fortland 

Vaahington Stata Library, 01r»pU 

Washington Stata Library, Scolosy Dtpartaent, Olynpla 

Vashington State filaj library, Olyvpia 

Washington Stata Law Liarary, Oiysipia 

l^ited itatea Veteran a Adnisiatratiaa Hospital, 

Tacooa (Asttrican Lake) 
Stllavua Cosaau nlty Colltft, Sallevua ^ 
Ovarlaka Hospital, Sallevua 1 Ou 

Fugat Sound Power and light Covpesy, Sallevua X 
lalliaghasi Fublic Ubrary, Selllnghas) 
Whatcou County Library, Sellinghta 
St* Luka'a Hesaital, SallinghM 
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SYMBOL 



LIBRARY 



VaBr Kit tap Regional Library, Bremerton 

WeBrH Harrison Memorial Hospital, Bremerton 

Wa3rsR Naval Regional Mt4ical Canttr (0.$* Navyj, fccfcaerten 

WeSrNS Naval Subairifti Base - Bangor Library , Bremerton ; 

WaSrO Olympic College, Bremerton 

WeBrOC S/5b?l no I^o^-r u**d for current *cqui sit ions— Send r quests for 
materials to Washington veterans Host Library, Reteil (WeRetv) 

OC-fl Olympic Center, Bremer ton~~Send requests for materials to 

Rsinier School Library, Buckley (W'sSucR) 

Wa3ucR Kaioiar School - Library, Buckley 

Wa3ucR~R Symbol no longer need for currenct ecquieitlons-c$«n d requests 

for mater iaie to Rainier School Library, Buckley J-aBucB) 

WaCeC Centralia College, Centralis 

WaChenE Eastern Washington University* Cheney 

Wa£ Everett Public Library, Everett 

Va££ Everett Community College, Everett 

Wa£5 Everett General Hospital, Everett 

wa£?H Providence Hospital, Everett 

VaEdE Edmonds Community College, Lynnvood 

VsEdSH Stevena Memorial Hospital, Edmonds 

WaEl Ellensburg Fublic Library, Ellensburg 

WeFl Lummi Education Cantor Library, Fcrndale 

WaFW Wbatcoa Community Collage, Seilingham 

WeGhP Purdy Treatment Canter for Women, Cig Harbor 

WaKe* Mid-Columbia Regional Library, Kennevick 

waloL lower Columbia Collage, Longviev 

Wa *§s ' Sno-Iela Regional Library, Harysviile 

Va^fH Eastern State Hospital, Medical Lake 

Wa«tl lakeland Village School, Medical Lake 

WaMlS Big Bend Community College, Mosea Lake 

Wettar.R Washington State Reformatory , Monroe 

WaMtvS Skagit Vallay Collage, Mt. Vernon 

VaO Timberland Regional Library, Olympia 

VaOE The Evergreen State Collage, Olympia 

WaOE*g Washington State Energy Office, Olympia 

VaOLI Washington State Department of Labor and Industries, 0ir*pi« 

waOSPS South Puget Sound Community College, Olympia 

WaOSM St. Martin's College, Olympia (Ucey) 

WeOSP St. Peter Hospital, Olympia 

VaOT Washington Stste Department of Transportation, Olympia 

WaOTC Symbol no longer used for current acquisitions— Send requests 

for materials to VaOSPS - (name change) 

WaOrtS Washington Soldiers' Home ~ Staff Library, Ortiag 

v*OrtS~R Washington Soldiers* Home - Resident Library, Orting 

wa?#C Columbia Basin Community College, Fasco 

wePiP Pacific Lutheran University, Parkland 

wa?aN' torth Olympic Library System, Port Angeles 

vaPS Washington State University, Pullman 

WaRfdCH Croup Health Cooperative - East side, Redmond 

WafttVC Valley Ceneral Hospital, Rent on 

WaSetv Washington Veterana Home Library, Ratsil 

WaRetv*R Symbol no longer used for current ecq\»isitions~~Send requests 
for materials to Vashingtoa Vetajrane Horn* Library, Retail 
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SYMBOL LIBRARY - 

WaRi Richland Public Library, Richland 

WaRiB Bsc telle Pacific Northwest Laboratories, Richland 

WaS Seattle public Library, Seattle 

WaSC Seattle Central Community College, Seattle 

WaSC-D Seattle Community College District, Seattle 

WaSC-N North Seattle Community College, Seattle 

VaSC-S South Seattle Community College, Seattle 

WaSCO Children's Orthopedic hospital, Seattle 

VaSP Fircreat School Library, Seattle 

WaSF-R S>mbol no longtr used for current acquisitions-*- Send requests 

for materials to Fircreat School Library, Seattle (WaSP) 

WaSCH Croup Health Cooperative, Seattle 

WaSH Virginia Mason Hospital, Seattle 

VaSHCR Fred Hutchinson Cancer Research Center, Seattle 

WaSKC King County Library Systea, Seattle 

WaSNB The NSBJ Croup Library, Seattle 

WaSSH Northwest Hospital, Seattle 

VaSPaM Pacific Medical Center, Seattle 

WaSPC Seattle Pacific University, Seattle 

VaSPe Pcrkias, Coic, Stone, Olsen and Williams, Seattle 

VaSPH Pacific Medical Center, Seattle (Old Symbol)— -See WeSPaK 

VaSPM Providence Medical Center, Seattle (Old Symbol) —Sec WaSPrH 

VaSPrM Providence Medical Center, Seattle 

VaSPSH Puget Sound Health Sy a terns Agency, Seattle 

WaSS Schick Shadel Hospital, Seattle 

WaSSh Shoreline Community College, Seattle 

WaSSH Swedish Medical Hospital, Seattle (Old Symbol)— See WeSSwR 

WaSSwH Swedish Hospital Medical Center, Seattle 

VaSU Seattle University, Seattle 

WaSVA United Statea Veterans Administration Hospital , Seattle 

WaSWC Seattle Vest Medical Center, Seattle 

WaSelY Yakima Valley School, Selah 

WeShC Washington Correction Center - Staff library, Shelton 

WeShOR Washington Correction Center - Resident Library, Shelton 

WaSnqE Evho Clan Children's Center, Snoqusiaie 

WaSp Spokane Public Library, Spoksne 

VflSpCN Intercollegiate Center for Nursing Education, Spokane 

KaSpCo Spokane County Library System, Spckjne 

WaSpD Deaconess Hosipts? , Spokane 

WaSpC Consaga University, Spokane 

WaSpC-L Conaaga University ~ taw Library, Spsfcane 

VaSpM Spokane County Medical Society, Spokane 

VeSpS Spokane Community College, Spokane 

WaSpSF Spokane Falle Community College. Spokane 

WaSpSH Sacred Heart Medical Center, Spokane 

WaSpStM St* Michael's Institute (Consaga University), Spokane 

WaSpVA United Statea Veterana Administratis Hospital, Spokane 

WeSpW Whiti'orth College, Spokane 

WaSteM McNeil Island Correction Center Library, Stcilacoom 

WaSwN Northern State Multi-Service Center, Sedro Wool ley 

Vat Tacoma Public Library, Tecome 

WaTCC Tacoma Community College, Tacoma 

WeTAH Mad i gen Army Medical Center (U.S. Arsy), Tacoma 
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VaTPC Fierce Co**ty Uhrery, Tkim 

WtfH Pierce Ceaaty Miul LStrerp, U 

VeTW St. jNi^k laapitel, tem 

VaTO-L Valvar fit? •! Fvfet Seeai - Lav Library, Tacme 

*aW Vtytrluutr Carper ace library, TacotM 

VeTW tfeetera State leepital, library, TacoM 

VaTVB-t S/abel mm laager aee* far cmrrtot acjvitltiotu— Seai requtttt for 

aatefiaU te Veetore State letpital Library, Teco»e (VaWH) 

VatJ Veivercity af Vecftieftea, Stat tit 

Vetf-M Ueivereity af tfaahlagtce, fast Asiaa Library, Seattle 

VeV~F Vei vara Uy af Ve*biagtee 9 Fort* err Library, Seattle 

VeV-L Vaivereity af fU ah leg toe, lav library, Mat tit 

Va? Fart Vescoaver Segioaal Library, Vancouver 

VeVSI VecMngto* State School lor the 111*4, Vaacouvcr 

WaVSP Vaefciagtoo ftata School for the Deaf, Vancouver 

HaWA Poire* Statee Vcteraae "Maiaietratioa Hospital, Vancouver 

VaVW Soactmeet Veehlattee leepitale, Vancouver 

Wave valla Valla College, College Place 

Va*p ttaekia§toa State Fcaiteetiery, Valla Valla 

WaWV Vhitaea College , Valla Valla 

VaWC Valla Valla Ceaamity Callage. Valla Valla 

VaVeC Central Veehiagtea Keepital, Vena tehee 

VaWeH north Caatrat tegieaat Library, Veaatchcc 

VaVeW Venatcbee Valley Collage , Vtn*tch*t 

VaTM Yehiae Valley Ktaoriel loepltal, Yahiaa 

VeTO St. Elisabeth Keepital, Yakiaa 
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BE21 CObA V/Wli ijEiT 



.MMVIY Ul t ! NhlNli I IKKAKILS PILCI HUKCAl I'KOJLCT 

ftjiildiM Stale library, VjI5 L. 6th Ave, Helena Mf 59f»,?C 



June 1984 



1. 



Profile 



Library name 



Respondent name (optional} 



Average intcrlibrary lodn volume per toonth 



Number of ILL department staff: 



professional 



support/clerical 



Number of holdings in WLN as of May 1984 

2. Did you notice inappropriate usage of ILL by Pilot Ho neat participants? 

Examples would be: requests more appropriately filled closer to home, 
like popular and current titles; a consistent use of your library amounting 
to what you would call "overload;* and so on. 

If yuu answer is YES, your specific comments are appreciated. 



3. What is your estimation of the quality of the completed request forms? 

Examples: Were they complete? Were call numbers included, mailing 
labels provided, citations accurate? Were the forms readable? 



4. Based on your experience as an ILL librarian and your repMes to question* 
2 and 3 above, please suggest 3 areas of training needed by Montana ILL 
librarians to improve their performance. 



5. Would yuu comment un the specially adapted form used for the Pilot Muncut 



Ixamples: Are they ea'.y to use, difficult to use? Do they mafce efficient 
use of your time, streamline the work - or the reverse? Should they continue 
to be used, or should they be dropped in favor of ALA forms? What *ould make 
the form better? 



6. Did yuu notice an impact on your library's interlibrary loan operation due to 
the Pilot Moncat project? 

Examples: Did the project increase your ILL volume, your workload? Did 
it have a fiscal impact? Was your average turnaround time affected? 

If your reply is YES, please be as specific as you can in your reply. 



projfLt * 
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Page two: Survey of Lending Libraries - Pilot Moncat Project 



7. Oid you consider or make any policy changes as a result of the Pilot Moncat 
project? 

Fxamples would be: renewal, overdue period, fees, lending period, and 
so on. Please be specific in your reply. 



8. Did you notice any subject areas or types of materials (such as juvenile 
titles* foreign language novels) repeatedly requested by Montana libraries? 

Your reply to this question will help us with cooperative collection 
development and coordinated retrospective conversion projects. 



9. What is your preference for method of transmitting ILL requests? 

Please number your response, l,2 t 3 t in order of your preference. 

mailed printed form, like the ALA form 

mailed printout from WLN 

electronic mail request - Ontyroe II 

electronic mail request - other system - specify 



telephone request 
other - please specify 



10. Feel free to add any other comments about the Pilot No neat p« oject ani related 
topics. '■ 



THAKK TOU VERY MUCH TOR COWLfTIHG THIS SURVEY. 

'lease return it by* •W£DT«. JULY 11 .1984 * * * to; 

Beth G*vens, HonUiiTTuTc I"fKr5ry"t'T51'5T^"Tth Ave. Helm,, Hi W6?0 (400-444.31150 



Comments: 
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APPENDIX H: BOOK BANNER FOR LIBRARY USERS' SURVEY 



Front of banner 



Back of banner 



PLEASE DO HOT REMOVE 



name: 



Address:. 



Phone:(M). 



-(W). 




If you need your loan time extended, 
please call the library before the due date. 

Help us evaluate 



FOR LIBRARIAN USE 

Please fill In the following information and 
return this banner to: 

PILOT MONCAT 

Montana State library 
1515 Cast Sixth Avenue 
Helena, Montana 59620 



Date of user's request: 



Date request mailed to first lending library: 



Your library Is part of PILOT MOP1CAT— a demonstration 
project for a new way to borrow materials from other 
libraries. The book or magazine article you're borrowing 
comes to you through this pilot system. 

Ptcase answer the following questions and return this 
book and banner to: 



Date material received from source library: 



Date user was notified of material arrival: 



Mow many times* have you 
used the library in the past 
12 months? 

i i frequently (12 or more) 
! \ Moderately (4 to 1 1) 
\ i Infrequently (3 or fewer) 
I ' This Is my first time. 

How many times in the past 
twelve months have you 
used the interlibrary loan 
network? 

i ! frequently f 12 or more; 
! ! Moderately (4 to II) 
I I Infrequently (3 or fewer) 
i J This Is my first time. 

Comments: 



I'* 



Source Library; 



Did you notice any dif- JHp 
fer *nce between the way 
thffi request was treated 
and past interlibrary loans? ^ 
(Check ail that apply.) £ V f 

I've never used an In- 
ter library loan system 
before* 

f didn't notice any dif- 
ferences. 

My request was filled 
more qukkly this time. 
My request was I Hied 
more slowly this time. 
More materials seem to 
be available through 
this system, 
fewer materials seem 
to be available through 
this system* 

Other: 



Type of material: 

□ book □ magazine article 



Thank you. 
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Pilot Moncat Is sponsored by the Montana State Library 
with the aid of federal funds. 
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SURVEY OF USERS OF INTERLIBRARY LOAN SERVICES - PILOT MONCAT PROJECT 
Book Banner Survey - March through June 1984 



Total usable surveys: n=366 

How many times have you used the library in the past 12 months? 
n»341 percent (%) 



230 
69 
25 
17 



67% 
20% 
7% 
5% 



Frequently (12 or more) 
Moderately (4 to 11) 
Infrequently (3 or fewer) 
This is my first time 



How many times in the past twelve months have you used the interlibrary 
loan network? 



n=335 percent (%) 



56 
105 
83 
91 



17% 
31% 

25% 
27% 



Frequently (12 or more) 
Moderately (4 to 11) 
Infrequently (3 or fewer) 
This is my first time 



Did you notice any difference between the way this request was treated and 
past interlibrary loans? (Check all that apply.) 



n=394 percent (%) 



74 
88 
106 
22 
98 
0 
6 



19% 
22% 
27% 
6% 
25% 
0% 
2% 



I've never used an interlibrary loan system before. 

I didn't notice any differences. 

My request was filled more quickly this time. 

My request was filled more slowly this time. 

More materials seem to be available through this system. 

Fewer materials seem to be available through this system, 

Other 



Type of material requested: 
n=341 percent (%) 



314 

27 



92% 
8% 



Books 

Magazines (articles) 



Responding libraries (usable surveys) : 

Bozeman Public Library 
Butte Silver Bow Public Library 
Carroll College Library (Helena) 
Dawson Comraunlty College Llb(Glendive) 
Dawson Co. High School Lib(Glendive) 
Flathead Co. Library (Kallspell) 
Glasgow C1ty-County Library 
Gl endive Public Library 
^reat FalltfUblte' Library 
Will Co. Library (Havre) 



ERIC 



82 



Miles City Public Library 
Lewis and Clark Library (Helena) 
Lewlstown Public Library 
Lincoln Co. Free Library (Libby) 
Montana Power Co. Law Library (Butte) 
Office of Public Instruction 
Resource Center (Helena) 
Roundup Community Library 
Sidney Public Library 
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450 copies of this public document were published at an estimated cost 
of $3.06 per copy, for a total cost of $1,375.00, which includes $1,150.00 
for printing and $225.00 for distribution. 
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